7 chespans 1992 roga N 2300-1
POCCUMCKAS ®EQEPALIUA

3AKOH ]
O 3ALUWTE NPAB NOTPEBUTENEN

(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03, o1 17.12.1999 N 212-03, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03, o1 02.11.2004 N 127-03, o1 21.12.2004 N 171-
®3, ot 27.07.2006 N 140-®3, o1 16.10.2006 N 160-03, o1 25.11.2006 N 193-03, ot 25.10.2007 N 234-®3, o1 23.07.2008 N 160-03, 0T 03.06.2009 N 121-03, ot 23.11.2009 N
261-03, 01 27.06.2011 N 162-03, o1 18.07.2011 N 242-93, 071 25.06.2012 N 93-93, 01 28.07.2012 N 133-03, 01 02.07.2013 N 185-93, o1 21.12.2013 N 363-93, 01 05.05.2014 N
112-03)

Hacroswmit 3akoH perynupyeT OTHOLLEHUS, BO3HUKAIOLLME MeXay NOTPeBMTENnsMW U U3roTOBUTENSAMM, UCTIONHUTENAMM, UMNOPTEPaMU, NPOAABLIAMMW NPY Npofaxe
TOBapOB (BbIMONHEHUN paboT, OkasaHUW yCnyr), ycTaHaBNMBaeT npaBa noTpebuteneir Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexallero kavyectea u 6e3onacHbIx
AN XU3HKM, 30OPOBbS, MMYyLLECTBA MOTPebMTENel W OKpyxawolleidl cpedbl, MmomyvyeHue uHbopMauum o Toapax (pabotax, ycnyrax) u o6 WX M3roToBUTEnsX
(McnonHuTensx, NpogaBLax), NPOCBELLEHNE, FOCYAapCTBEHHYHO U OBLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe OnpeaensieT MexaHn3m peanusauum aTux npas.

(B pen. PenepanbHbix 3akoHoB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATHS, UCMIONb3YeMble B HACTOSLLEM 3aKoHe:

noTpeduTens - rpakaaHuH, UMEIOLWWA HaMepeHe 3akasatb UK NprobpecTn NBo 3akasblBatoLmi, NPUOBPETAIOLMIA UMK MCNOMbB3YIOLLMIA TOBapbI (paboTbl, ycnyri)
VCKMIOYNTENBHO ANS NUYHBIX, CEMENMHbIX, AOMALLHUX W UHBIX HYXA, He CBA3aHHBIX C OCYLLECTBNEHUEM NPeanpUHUMATENbCKON LesTenbHOCTY;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OPraHM3aLms He3aBUCUMO OT e OpraHW3aLMOHHO-NPaBOBOM (POPMbI, @ Takke WHAMBMAOYaNbHLIN NPEANPUHUMATENb, NPOM3BOASLLME TOBapbI ANs
peanusauuu notpebutensm;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MCMONHMTENb - OpraH13aLus He3aBUCUMO OT ee OpraHuU3aLWOHHO-NPaBOBOM (hOPMbI, @ TaKKe WHAMBMAYamNbHbIA NPELNPUHUMATENb, BbINOMHAKWME paboTbl uiu
OKa3bIBaloLLe ycryri notpebutensm no BO3Me3gHOMY [OroBOPY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBeL, - OpraHW3aLMs He3aBUCUMO OT €€ OpraHM3aLMOHHO-MPaBOBOM (OpMbl, a Takke WHOMBWAYanbHbIA NpeanpuHAMATENb, peanuayiollue ToBapbl
notpebuTensam no JOroBopy Kynnu-npoaaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3aL yrpatun cuny. - ®eaepanbHbii 3akoH ot 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBWE ToBapa (paboTbl, ycryrv) unu obs3aTenbHbiM TPeBOBaHWUSM, NPesyCMOTPEHHBIM 3aKoHOM nnbo B
YCTaHOBNEHHOM UM NOPSAKe, UMK YCNOBUAM AOroBOpa (MpW MX OTCYTCTBUM UM HEMOMHOTE YCroBUA 06bIYHO NPeAbsBnsemMbIM TpeboBaHNAM), UK LIENsM, Ans KOTOPbIX
ToBap (pabota, ycnyra) Takoro poga o6bl4HO WCMONb3YeTCs, UMK LiensaM, O KOTOpbIX MpoAaBel| (MCnonHUTenb) Bbin NOCTaBNEH B W3BECTHOCTb MOTpebuUTenem npu
3aKMio4eHnn JOroBopa, unv obpasLly 1 (1nn) onucaHuWio Npy Npoaaxe ToBapa no obpasLly 1 (UNK) No ONUCAHNIO;

(B pen. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

CYLLIECTBEHHbII HemoCTaToK ToBapa (paboTbl, yCnyru) - HeyCTpaHMMbIA HEJOCTATOK UMM HEAOCTAaTOK, KOTOPLIA He MOXET ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxofoB UNW 3aTpaT BPEMEHH, UMW BbIABNAETCA HEOAHOKPATHO, UMK NPOSBMAETCS BHOBb NOCIE €70 YCTPaHeHNs, i Apyrine NoaoBHbIE HepocTaTku;

(B pen. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTsl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCryrin) Ans W3HW, 300POBbS, UMYLLECTBA NOTPeOUTENs M OKpyXaloLlen cpedbl npu
00bI4HbIX YCIOBUSX €70 UCMONb30BaHNS, XPaHEHUS, TPAHCNOPTUPOBKM W YTURU3aLWK, a Takke Be30nacHOCTb NpoLiecca BbINOMHEHUS paboTbl (OkasaHus yeryru);

YNONMHOMOYEHHas! U3roTOBUTENEM (MPOAABLIOM) OpraHM3aLmust Uni YNonHOMOYEHHbI U3roToBUTENEM (MPOLABLOM) WMHAMBUAYaNbHbIA NpeanpuHuMaTens (nanee -
YNONHOMOYEHHas OpraHu3auns Unn ynonHOMOYEHHBIN MHAWBWAYanbHbIA NpeanpuHAMATENb) - OpraHU3aLns, OCYLLECTBASIWAs OnpeaeneHHy0 AesSTenbHOCTb, UK
OpraHW3aLms, cosgaHHas Ha Tepputopun Poccuiickoih ®eaepaLimn n3rotoBuTenem (MPoAaBLiOM), B TOM YUCIE MHOCTPaHHBIM M3rOTOBUTENEM (MHOCTPaHHLIM NPOAABLIOM),
BbINOMHSOLLME ONpeaeneHHble (hyHKLMM Ha OCHOBaHWM [OrOBOPA C U3roTOBUTENEM (MPOAABLIOM) 1 YMONHOMOYEHHbIE UM Ha NMPUHATUE U YOOBNETBOPEHUE TpebOoBaHMI
notpebutenen B OTHOLEHWM TOBapa HeHaffexallero kayectBa, NM60 MHAMBMAYanbHLIA MpeANpUHAMATENb, 3aperucTpUpoBaHHbIA Ha TeppuTopiuu Poccuitckoi
®defepauny, BbINOMHAIOWMIA ONpeaeneHHble (YHKUAM Ha OCHOBAaHWM [OrOBOpa C M3roTOBUTENeM (MpOoAaBLOM), B TOM YUCNe C WHOCTPaHHbIM W3roToBUTENEM
(MHOCTPaHHbBIM NPOAABLIOM), 1 YNIOMHOMOYEHHBII UM HA NPUHSTUE M YAOBNETBOPEHME TPeBOBaHNI NOTpebuTEneil B OTHOLIEHUW TOBapa HEHAANEKALLETO KaqecTBa;

(ab3a, BBeaeH deaepanbHbiM 3akoHom oT 21.12.2004 N 171-93)

MMNOPTEP - OPraHN3aLms He3aBUCUMMO OT OPraHM3aLMOHHO-NPABOBO (POPMbI UMW UHAMBUAYaMNbHbIA NPEANPUHUMATENb, OCYLLECTBASIOLME UIMNOPT TOBapa ANs ero
nocnegytoLien peanuaauun Ha Tepputopun Poccuiickoit ®eaepaumm.

(ab3a BBeaeH deaepanbHbiM 3akoHom oT 21.12.2004 N 171-93)

Inaea |. OBLUME NOJNIOXEHKUA
Cratbs 1. [paBoBoe perynnupoBaHie OTHOLLEHWIA B 06NACTM 3aluTbl Npas notpebuTenei

1. OTHoWeHus B 0BnacTy 3awmTbl npaB notpebutenei perynupytotcs paxagaHckum kopekcom Poceuiickor ®egepaunm, HacToswwmm 3akoHoM, ApyruMn desepanbHbiMm

3aKOHaMW (panee - 3aKOHbI) ¥ NPUHUMAEMbIMU B COOTBETCTBUM C HUMM MHBIMM HOPMaTUBHbLIMW NPaBOBLIMY akTami Poccuiickoit Gegepaumu.
(n. 1 B pe. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenscTBo Poccuiickoil ®eaepaumn He Bnpase nopyyatb deepanbHbM OpraHam UCMONHWUTENBHON BNAacT NPUHAMATL aKTbl, COAEPXalLMe HOPMbI O 3aluuTe
npas notpeburenei.

Mpasutenscteo Poccuitckon ®epepaumn BnpaBe W3pasatb A notpebutens M npoaasua (M3rOTOBMTENS, WCTIONMHUTENS, YNOMHOMOYEHHOM OpraHu3auuu wnu
YNONMHOMOYEHHOMO MHAMBWAYaNbHOrO NPeanpUHUMATENS, MMNOpPTepa) npasuna, obs3aTenbHble MpK 3aKMOYEHUM U UCTIONHEHWUM NYBNMYHLIX JOTOBOPOB (AOrOBOPOB
PO3HWUYHON KyNnW-NPOAaxu, S3HeprocHabxeHns, OroBOPOB O BbINOMHEHUM paboT 1 06 okasaHuu ycnyr).

(ab3av BBeneH ®enepanbHbiM 3akoHoM 0T 21.12.2004 N 171-03)

AB3ay yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHblit 3akoH ot 18.07.2011 N 242-93.

Cratbst 2. MexayHapoaHble goroBopsl Poccuiickon ®eaepatium

Ecnu MexayHapoaHbIM 40roBopoM Poccuiickoit Gefiepalii YCTaHOBMEHbI MHble MpaBiura o 3awuTe npas noTpeGuTenei, Yem Te, KOTopble MPeAyCMOTPEHbI HACTOSILIMM
3aKOHOM, NPUMEHSIITCS NPaBUIa MeXayHapoaHOro A0roBopa.

Cratbst 3. MpaBo noTpebuTenei Ha NpocBeLLeHe B 06M1acTy 3aluTbl NpaB noTpedutenei

MpaBo notpebuteneit Ha npocselieHMe B 0obnacTu 3alwuTbl npaB notpedbuteneit obecneymBaeTcss MOCPEACTBOM BKIKOYEHMS COOTBETCTBYHOLUMX TpeboBaHuil B
(heaeparnbHble TOCYAapCTBEHHble 0bpa3oBaTenbHble CTaHAapThl M 0bpasoBaTenbHble NMPOrpamMMbl, @ Takke MOCPEACTBOM OpraHu3auum cuctemsl WHGOpmaLmuu
notpebutenei 06 1x npasax 1 0 HEOBXOAUMBIX AEACTBUSIX NO 3aLLMTE ITUX NpaB.

(8 pen. PepnepanbHoro 3akoHa ot 02.07.2013 N 185-93)



Cratbs 4. KauecTBo ToBapa (pabotbl, ycnyrm)

1. MpopaseL (ncnonHuTenb) 06s3aH nepeaatb NOTpebUTENto ToBap (BbINONHUTL PaboTy, Oka3aTk YCMyry), Ka4ECTBO KOTOPOTO COOTBETCTBYET [OrOBOPY.

2. Mpu oTcyTCTBMM B AOTOBOPE YCMOBMIA O Ka4yeCTBe ToBapa (paboTbl, ycnyrv) npoaasel (McnonmHuTenb) obs3aH nepeaatb NoTpebuTento ToBap (BbINOMHUTL paboty,
okasaTb ycryry), COOTBETCTBYIOLMIA 0ObIYHO MpeabsBnseMbiM TpeboBaHWAM 1 MPUTOLHBIA 4N1S Uenen, Ans KoTopbix Toap (paboTa, ycnyra) Takoro poga 06bl4HO
1cnonb3yercs.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopaseL| (McnomnHuTenNb) Npy 3akmioyeHnt [orosopa Obin nocTasneH noTpebutenem B M3BECTHOCTb O KOHKPETHBIX LieNnsx npuobpeTeHns Tosapa (BbINONHEHUS
paboTbl, Oka3aHus ycnyrv), npoaasel, (McronHuTenb) 0Bs13aH nepegatb NOTPedUTENtO TOBAp (BbINONHMTL PaboTy, okasaTb YCRyry), NPUrOAHbIA ANS MCNOMb30BaHUS B
COOTBETCTBMM C 3TUMM Liensmu.

4. Mpwn npogaxe ToBapa no obpasuy u (1K) onncanmio npoaasel, 0bs13aH nepegatb NOTpeBUTENIO TOBAP, KOTOPbIN COOTBETCTBYET 06pa3Lly 1 (Mnu) onucaHuto.

5. Ecnn 3akoHamu WM B YCTaHOBMEHHOM MMM MOpsiKe npedycMOTpeHbl obssaTtenbHble TpeboBaHus K ToBapy (pabote, ycnyre), npopasel, (ucnonHuTenb) 06s3aH

nepegatb NoTpedbuTenio Toap (BbINOMHUTL PaboTy, OkasaTb YCAyry), COOTBETCTBYHOLMA 3TM TpebGoBaHNAM.
(n. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MNpasa v 0653aHHOCTM N3rOTOBUTENS (MCTIONHUTENS, NPpofaBLia) B 06nacTu yCTaHOBNEHUS cpoka CRyxObl, Cpoka roaHOCTY ToBapa (paboThl), a Takke
rapaHTMIAHOrO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4eHHbIn ANs AAWTENBHOTO UCMONb30BaHWS, U3rOTOBUTENb (MCMONMHUTENDL) BrpaBe ycTaHaBMMBaTb CPOK CyXBbl - Nepuod, B TeYeHne
KOTOPOro  W3roToBUTENb (MCMONHUTENb) 06s3yeTcs obecneunBath NOTPEBUTENIO BO3MOXHOCTb MCMOMb30BaHMS ToBapa (paboTbl) MO Ha3HAYEHW0 U HecTh
OTBETCTBEHHOCTb 3a CyLUECTBEHHbIE HEJOCTATKM Ha OCHOBaHUW NyHKTa 6 cTaTbi 19 1 NyHKTa 6 cTaTbk 29 HacTosALero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsroTouTenb (MCronHuUTenNb) 0b6s3aH yCTaHaBNMBaTh CPoK CyxObl ToBapa (paboTbl) ANMTENLHOTO MOMb30BAHNA, B TOM YWUCME KOMMNEKTYIOWMX M3aenuil (aetaned,
Y3108, arperatos), KOTOpble MO MCTEYEHUN ONpedeneHHOro nepuoga MOryT MPEeACTaBNATb OMAcHOCTb ANS XW3HW, 340POBbSA NOTpebUTens, MpUYMHATL Bpen ero
VIMYLLIECTBY UNKM OKpYXaloLLieit cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTATLCH eAMHULIAMU BPEMEHW, @ TakKe UHBIMW eanNHULAaMN U3MEPEHNs (KUNOMEeTpamMm1, METPaMn 1 MPOYUMU eanHULaMU
M3MEPEHNs UCX0as U3 (PYHKLMOHANBHOMO Ha3HaYeHUs ToBapa (pesynbtara paboTb)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npopyKTbl NuUTaHWs, nNapdrMepHO-KOCMETUYECKME TOBapbl, MeOMKaMeHTbl, TOBapbl ObITOBOM XUMMW W WHble NOJoOHble TOBapbl (paboTbl) W3roTOBUTEND
(McnonHuTenb) 06s13aH yCTaHaBNMBATL CPOK TOGHOCTY - NEPUOL, MO UCTEYEHUM KOTOPOTo ToBap (paboTa) cuMTaeTcs HENPUTOAHLIM ANs UCMONb30BaHNS MO HAa3HAYEHMUH.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONMHEHWe PabOThbl) MO UCTEYEHUM YCTAHOBMEHHOTO CPOKA FOAHOCTW, @ Takke ToBapa (BbIMONMHEHWe paboTbl), HA KOTOPbIA LOMmkKeH ObiTh
YCTaHOBNEH CPOK FOAHOCTH, HO OH He YCTaHOBIEH, 3anpeLyaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuUTENb (MCNONMHMTENb) BNpaBe yCTaHaBNNBATL Ha ToBap (paboTy) rapaHTUIHbIA CPOK - NEPUOA, B TEYEHWE KOTOPOTO B Cryyae obHapyxeHus B Toape (pabote)
HegocTaTka M3roToBUTENb (MCMOMHWTENb), NPOAABEL, YNONHOMOYEHHas OpraH13aLMs Uni YNONHOMOYEHHBIN MHAMBMOYaNbHBI NPeanpUHUMaTenb, UMNopTep 0653aHbI
YAOBNETBOPUTL TpeboBaHMS NOTPEBUTENS, YCTAHOBNEHHbIE CTaTbsiMM 18 1 29 HacTosLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3arotoBuTenb BnpaBe NpuHATb 0053aTeNbCTBO B OTHOLIEHWM HEAOCTATKOB TOBapa, OOHAPYXEHHbIX MO MCTEYEHWW YCTAHOBNEHHOTO WM [apaHTMMHOrO Cpoka
(mononHuTensbHoe 0653aTenbCTBO).

(a63aL BBeaeH PeaepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CopepxaHue [ONOMHUTENbHOrO 0653aTenbCTBa M3roTOBUTENS, CPOK AEACTBUS Takoro 00s13aTensCTBa W MOPSAOK OCYLLECTBEHUS noTpebutenem npas no Takomy
0053aTenbCTBY ONpeAensioTCa M3roToBUTENEM.

(ab3aL BBefeH deaepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)

7. MNpopaaseL BpaBe YCTaHOBUTbL Ha TOBAP rapaHTUMHbINA CPOK, ECIIU OH He YCTAHOBMEH U3rOTOBUTENEM.

MponaseL, BnpaBe NpuHATL 0653aTENLCTBO B OTHOLIEHUN HELOCTATKOB TOBApa, OOHAPYXEHHBIX MO UCTEYEHWUM rapaHTUIAHOTO CPOKA, YCTAHOBMEHHOTO M3roTOBUTENEM
(mononHuTenbHoe 0643aTenbCTBO).

CopepxaHue [ononHuTenbHOro obssaTensCTBa NpogaBLa, CPOK AENCTBUS Takoro 0bs3aTenbcTBa W MOPSAOK OCYLecTBReHUs notpebutenem npas no Takomy
00s13aTeNLCTBY ONPeAensioTCs A0rOBOPOM MEXAY NOTpebuTenem 1 npoaaBLIOM.

(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoBuTenb (MpoaaBeL) HeceT OTBETCTBEHHOCTb 3a HELOCTATKM ToBapa, OBHApYXeHHble B TEYEHME CPOKa AEACTBMS JOMONMHMTENbHOTO 06s3aTenscTea, B
COOTBETCTBMM C ab3aLem BTOpbIM NyHKTa 6 cTaTbyn 18 HacTosiero 3akoHa, a NOCNe OKOHYaHWsi Cpoka AeCTBIMS AONONHUTENBHOrO 06s3aTeNnbCTBa - B COOTBETCTBUM C

nyHkTom 5 ctatbm 19 HacTosiero 3akoHa.
(n. 8 BBeneH PenepanbHbiM 3akoHom ot 21.12.2004 N 171-03)

Cratbst 6. O6513aHHOCTb U3rOTOBUTENS 06ECNEUNT BOSMOXHOCTD PEeMOHTa 1 TeXHUYECKOro O6CJ'Iy)KVIBaHI/19| ToBapa

MarotoBuTenb 06s3aH 0becneunTs BO3MOXHOCTb WCMOMb30BaHMS TOBapa B TeYeHWe ero Cpoka Cl'ly)KﬁbI. Ons aton uenu umsrotosutenb obecneunBaet PEMOHT U”
TexHn4yeckoe 06CJ'Iy)KVIBaHVIe TOBapa, a Takke BbINyCK N NOCTaBKy B TOPrOBbl€ U PEMOHTHbIE OpraHu3aLumn B HeobxoauMbIxX Ans PEMOHTa N TeXHUYECKOro OGCJ'Iy)KI/IBaHI/IH
obbeme u aCCOPTUMEHTE 3anacHbIX YacTeil B TEYEHUE CpOKa MPOW3BOACTBA TOBapa U MOCNE CHATWS €r0 C MPOW3BOACTBA B TEYEHME CpOKa Cl'Iy)K6bI TOBapa, a npun
OTCYTCTBMM TAKOro Cpoka B Te4eHue AecaT neT Co AHA nepeaayn Toeapa I'IOTpEﬁVITeJ'I}O.

Cratbs 7. MNpaBo notpebutens Ha 6e3omacHOCTb ToBapa (paboTbl, ycryru)

1. MoTpebuTenb umeeT npaso Ha To, YTObLI ToBAp (pabota, ycnyra) Npu OBbIYHBLIX YCNIOBUSX €70 UCMOMb30BaHMUS, XPaHeHWsl, TPaHCMOPTUPOBKA W yTUnM3auuu Gbin
GesonaceH Ans KW3HWM, 3AO0POBbS MOTPEBMTENS, OKPYXaloWen cpedbl, a Takke He MPUYMHSN Bpeg MMyLiecTBy notpeOutens. TpeGoBaHMs, KOTOPblE AOMKHbI
obecreunBath Ge3onacHOCTb ToBapa (paboTbl, YCAyrM) NS KU3HM M 300pOBbS NOTPEBUTENS, OKpYXKaloLei Cpedbl, a Takke NpeaoTBpalLeHUe MpUuMHEHUS Bpeda
UMyLLecTBY noTpebuTens, ABNsoTCs 0653aTENbHBIMUA 1 YCTAHABMMBAKOTCS 3aKOHOM UIW B YCTAHOBIIEHHOM UM MOPSIZKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotoutens (McnonHuTenb) obsisaH obecneunBath Ge3omacHOCTb ToBapa (paboTbl) B TEYEHWE YCTAHOBMEHHOTO CpoKa CRyxObl WM Cpoka rOAHOCTM ToBapa
(paborTbl).

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbi 5 HacTosiLero 3akoHa U3roToBUTENb (MCMOMHMTENb) He YCTaHOBMA Ha ToBap (paboTy) cpok cryxbbl, OH 06s3aH obecneynTb
Be3onacHocTb ToBapa (paboTbl) B Te4eHWe AECHTM NET CO AHs Nepeaayu Toapa (paboTbl) noTpebutento.

Bpea, NpUYMHEHHBI KWU3HW, 300POBLIO WMAM MMYLLECTBY MOTPeOMTENs BCrieacTBue HeobecrneyeHust 6esonacHocTV ToBapa (paboTbl), MOANEXMT BO3MELUEHUIO B
COOTBETCTBMM CO CcTaTben 14 HacTosiero 3akowa.

3. Ecnm ans 6e3onacHocTu 1Cnonb3oBaHust Toapa (paboThl, YCyru), ero XpaHeHMsl, TPaHCMOPTUPOBKMA W yTUNn3aLmMmn Heobxoaumo cobriofath cneunansHble npasuvna
(nanee - nmpaBura), W3roTOBUTENb (MCMOMHWUTENDL) 00Si3aH ykasaTb 3TV MpaBWna B COMPOBOAMTENbHON [OKYMEHTaUMW Ha Toap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKVPOBKOIA UMW MHBIM CNOCOBOM, a NpoAaBel, (MCnonHUTENb) 06s13aH A0BECTH 3TV NpaBuUna A0 CBEAEHUS NOTpeduTens.

4. Ecrv Ha ToBapbl (paboTbl, yCryri) 3aKoHOM UNK B YCTAHOBMEHHOM UM MOPSIAKE YCTaHOBMEHbI 06si3aTenbHble TpeboBaHus, obecneunsatowme ux 6e3onacHocTb 4ns
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KW3HW, 300POBbS NOTPeOUTENSs, OKPYXaloLeid cpedbl W NPefoTBpaLLeHNe MPUYMHEHWS Bpeda MMYLLECTBy noTpebutens, cooTBeTCTBME ToBapoB (pabot, ycmyr)
yKa3aHHbIM TpeboBaHMAM NogNeXuT 06s3aTenbHOMY NOATBEPXAEHMIO B NOPSAKE, NPeSyCMOTPEHHOM 3aKOHOM W UHBIMI NPaBOBbIMM aKTamu.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He pgonyckaetcs npogaxa ToBapa (BblNOMHeHWe paboThbl, OKasaHne ycnyry), B TOM Yucne UMNOpTHOro ToBapa (paboTbl, yenyru), 6e3 uHgopmaummn 06 obssatensHoM
NOATBEPXKAEHUN ero COOTBETCTBUS TPeDOBaHNSAM, YKa3aHHbIM B MyHKTe 1 HAacTOsLLEN CTaTby.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, 4to npu cobniofeHnn noTpebutenem yCTaHoBNEHHbIX NPaBUM UCNOMNb30BAHUS, XPaHEHWS UM TPAHCTIOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSET
WU MOXET MPUYUHUTDL BPES, KWU3HW, 30OPOBLIO 1 UMYLLECTBY NOTpebUTENs, OKpyXaloLle cpeae, U3roToBUTeNb (MCNoMHUTENb, Npoaasel]) 0bs3aH He3aMeanuTensHO
MPUOCTaHOBUTL €r0 NPOM3BOACTBO (Peanv3aumio) 40 YCTPaHeHWs NPUYMH Bpeaa, a B HeobX0auMbIX Cyyasix NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa M OT3biBY OT
notpebutens (notpebutenei).

Ecnu npuunHbl Bpeda yCTpaHUTb HEBO3MOXHO, M3rOTOBUTEMb (MCMOMHMTENb) 0653aH CHATL Takoi Tosap (paboty, ycnyry) ¢ nmpoussogcTea. [pn HeBbINOMHEHUM
M3roToBUTENEM (MCMOMHUTENEM) 3TON 0053aHHOCTW YMOMHOMOYEHHBIN (hefepanbHbIi OpraH MCMOMHUTENBHOM BNacTX NPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrv) ¢ BHYTPEHHETO pblHKa U (1nn) oT noTpebuTens unu notTpebutenei B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBoM Poccuiickoit depepaunm.

(B pen. PenepanbHbix 3akoHoB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

Y6bITKW, NPUYMHEHHBIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), NoAnexaT BO3MELLEHWUIO U3rOTOBUTENEM (MICNOMNHUTENEM) B NONHOM 06beme.

6. YTpatun cuny. - ®efepanbHblit 3akoH o1 21.12.2004 N 171-03.

Cratbs 8. MNpaso noTpebutens Ha nHopmaumio 0b U3roToBuUTENE (MCNONHUTENE, NpoaaBLe) U 0 ToBapax (paboTax, ycnyrax)

1. MNotpebutens Bnpase notpeboBaTb NPeaoCTaBNEHUs HEOOXOAUMON U AOCTOBEPHON MH(OPMaLMK 06 U3roToBUTENE (MCMOMHWUTENE, NPOLABLE), PeXUMe ero paboTsl v
peanuayembix UM ToBapax (pabotax, ycnyrax).

2. Yka3aHHas B nyHkTe 1 HacTOsILLEA cTaTby MHGOpPMALWS B HArMSAHOM 1 AOCTYNHON (hopMe AOBOAUTCS A0 CBEAEHWS NOTpebuTeneil npu 3akmnioyeHn OroBOpoB Kynnu-
npodaxy M LOroBOPOB O BbINOMHEHMN paboT (OkasaHuW ycnyr) cnocobamm, NPUHATLIMKA B OTAEMbHbIX cepax obCnyxuBaHus notpebuteneil, Ha pycckoMm f3blke, a
[DONOMHUTENBHO, MO YCMOTPEHIO U3TOTOBUTENS (MCMIONHUTENS, NPOAAaBLA), Ha rocyAapCTBEHHbIX A3blkax CybbekToB Poccuiickon deaepauym 1 poaHbIX S3blkax HapoaoB
Poccuitckoin ®epepavm.

Cratbs 9. ViHdopmaums 06 nrotoBuTene (McnonHuTene, NpoaasLie)

1. U3roToBuTenb (McnonHuTenb, Npoaasel) obssaH AOBECTM [O CBeAeHUs noTpebutens pupMeHHoe HauMeHOBaHWe (HaMMEHOBaHWE) CBOEI OpraHv3alLun, MecTo ee
HaxoxaeHus (agpec) v pexum ee paboTbl. Mpoaasel (MCNONHUTENb) pa3MeLLaeT ykasaHHYK MHGOPMALMIO Ha BbIBECKE.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

W3rotoBuTenb (MCnonHUTENb, NPOAABEL,) - MHAWBUAYarbHbIA NPeanpUHUMATENb - AOMKEH NPeAoCTaBNUTL NOTPEOUTENI0 MH(OPMALMIO O FOCYAAPCTBEHHOM perucTpaLum u
HaMMeHOBaHUW 3aperMcTPUPOBABLLENO €ro OpraHa.

2. Ecrv BUA AesiTeNnbHOCTH, OCYLLECTBNSAEMbIA U3roTOBUTENEM (MCNONHUTENEM, NPOLAABLIOM), NOANEXUT NNLIEH3MPOBAHMIO W (M) UCTIONHUTENb UMEET FOCYAaPCTBEHHYIO
akkpeauTaLuio, 40 cBeaeHUs noTpedbuTens fomkHa BbiTb 40BeAeHa MHGOpPMALMS O BUAE [eATEeNbHOCTU U3rOTOBMTENS (MCNONHUTENS, NPoAaBLa), HOMepe NNULIEH3UN 1
(nnn) Homepe CBUAETENLCTBA O FOCYAAPCTBEHHOM aKKpeauTaLmW, CpoKax AEACTBUS ykasaHHbIX NULEH3UM W (Unn) CBUAETENbCTBA, a Takke MHdopMauus ob opraHe,
BblAaBLUEM yka3aHHble NIULIEH3NIO 1 (1K) CBUAETENBCTBO.

(n. 2 B pe. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmaums, npesycMOTpeHHas NMyHkTamu 1 M 2 HacToslLei cTaTby, JOMmKHa ObiTh JoBefeHa A0 CBeAeHWs noTpebuTeneit Takke Npy OCYLLECTBNEHUM TOProBIX,
BbITOBOrO M MHbIX BUAOB 06CYXMBAHMS NOTPEBUTENEI BO BPEMEHHBIX NOMELLEHNSX, HA SpMapkax, C IOTKOB U B APYTUX CrlyyasX, ecriv TOProsns, BbITOBOE 1 UHbIE BAAbI
obcnyxuBaHWs noTpebuTenei OCyLLECTBNAITCA BHE NOCTOSHHOIO MECTa HaxoXaeHWst NpogasLa (MICnonHuTens).

Cratbs 10. MHopmauws o ToBapax (pabotax, ycnyrax)

1. W3rotoBuTenb (McnonHuTenb, npogaeel) 0bs3aH CBOEBPEMEHHO NMPefoCTaBnATb NOTpebuTento HeobXoaumMyto 1 JOCTOBEPHYI MHGopMaumio 0 ToBapax (pabotax,
ycnyrax), obecneunBatoLLyto BOIMOXKHOCTb UX MPpaBunbHOrO Beibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb v cnocobbl JoBeaeHNst MHopMaLmuu 4o
notpebutens ycTaHaenueatoTcs MpasutenscTBoM Poccuiickon Gepepavmm.

2. ViHdopmaums o ToBapax (paboTax, ycnyrax) B 0653aTensHOM Nopsiake AOMKHA Coaepxarb:

HaMMEHOBaHWe TEXHUYECKOTO pEernameHTa WNKW WMHOE YCTaHOBNEHHOe 3akoHopmaTenscTBoM Poccuitickon ®defepauuv O TEXHWYECKOM  PErynupoBaHUN U
CcBUAETENbCTBYtOLLEe 06 0653aTENLHOM NOATBEPXKAEHUN COOTBETCTBIS TOBapa 0603HaYeHHE;

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBefleHUst 06 OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBAX TOBApoB (paboT, ycnyr), B OTHOLIEHWW NPOSYKTOB MUTAHMS CBEAEHUS O COCTaBE (B TOM YMCIE HAaUMEHOBaHME
ICNOMNb30BaHHbIX B NPOLIECCe M3rOTOBMEHUS NPOAYKTOB NMUTaHWS NuLLEeBbIX A06aBOK, BUONOrMyeckn akTMBHbIX A0BaBOK, MH(OPMALMS O HaNMYMKU B NPOAYKTaX MUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOLNMPULMPOBAHHBIX OPraHW3MOB, B Cryyae, €Cn COAEpXaHUe YyKa3aHHbIX OpraHM3MOB B TakoM
KOMMOHEHTe cocTaBnsieT bonee [EBATM JECATLIX NPOLEHTA), MULLEBON LIEHHOCTM, HA3HA4YeHUM, 00 YCIIOBUSX NMPUMEHEHUS U XPaHEHWUs NPOAYKTOB NUTaHMS, 0 cnocobax
13roToBneHus rotoBblx 6o, Bece (06beme), Aate 1 MecTe U3roTOBMEHNS W YNaKoBKM (pacdacoBki) NPOAYKTOB MUTaHWS, a Takke CBEAEHUS O NPOTUBONOKA3aHNsAX ANs
X MPUMEHEHUS NpW OTAENbHbIX 3a6oneBaHusx. MepeyeHb ToBapOB (paboT, ycnyr), MHopMaLMs O KOTOPbIX AOMKHA COoepXaTb NPOTMBOMOKA3aHUS 1S UX MPUMEHEHUS
npu OTAENbHbIX 3aboneBaHusx, yTeepxaaeTcs MNpasuTtensctBom Poccuitckoit Gepepaumm;

(B pen. enepanbHbix 3akoHoB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LieHy B pybnsx u ycnosus npnobpeTeHnst ToBapos (paboT, ycnyr), B TOM Yucnie Npy onnate ToBapoB (paboT, ycnyr) Yepe3 onpedeneHHoe BpeMs nocrne ux nepegayn
(BbINONHEHWS, OKa3aHWs) NOTPEOUTEN!IO, NOMHYI0 CyMMY, NOANEXaLLYHo BbinnaTe NoTpebutenem, 1 rpacuk noralleHns 3Tol CyMMbI;

(B pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHBIA CPOK, ECMIM OH YCTAHOBEH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycrnosust apekTBHOrO 1 6e30MacHoro UCnonb3oBaHMs ToBapoB (paboT, yenyr);

MHopmaLmio 06 dHepreTuyeckol addeKTMBHOCTU TOBAPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O HamWMyuM Takol WHGOpMaLMW OnpedeneHo B COOTBETCTBUM C
3aKOHOZATENLCTBOM 06 3HeprocbepekeHnn 1 O NOBLILLEHUN 3HEPrETUYECKOI 9DDEKTUBHOCTHY;

(ab3aL BBeaeH PeaepanbHbiM 3akoHoM ot 23.11.2009 N 261-93)

CpOK CnyxBbl UK CPOK rOAHOCTY TOBAPOB (paboT), YCTaHOBNEHHBIN B COOTBETCTBIM C HACTOALLMM 3aKOHOM, a Takke CBeAeHUs 0 HeOOXOAUMBIX AENCTBUSAX NoTpebuTens
MO MCTEYEHUN YKa3aHHBbIX CPOKOB M BO3MOXHBIX MOCNEACTBUSIX MPU HEBBLINOMHEHUM TakuX AEACTBUA, ecrv ToBapbl (paboTbl) MO WCTEYEHWM YKa3aHHbIX CPOKOB
NpeacTaBnsioT ONacHOCTb 1S XU3HW, 300POBbS 1 UMYLLECTBA NOTPEOUTENS NN CTAHOBATCS HENPUTOAHLIMW ANS UCTONL30BAHNS MO HA3HAYEHMIO;

afpec (MecTo HaxOXAEeHWs), (UPMEHHOE HaWMEHOBaHWE (HAWMEHOBaHWE) W3rOTOBUTENS (MCMONMHUTENs, npoAaBua), YMOMHOMOYEHHOW OpraHu3auuu unm
YNONMHOMOYEHHOTO MHAVBUAYaNbHOTO NPEANPUHUMATENS, UMMOPTEPA;

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHopmaLmio 06 06s13aTeNLHOM NOATBEPKAEHUN COOTBETCTBUS TOBAPOB (PaboT, yCnyr), ykasaHHbIX B MYHKTE 4 CTaTby 7 HACTOALLEMO 3aKOHa;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHEOPMALMIO O NpaBWax NPOLaxy TOBAPOB (BbINOMHEHUS paboT, OkasaHus yenyr);

yKa3aHue Ha KOHKPETHOe NNLO, KoTopoe ByaeT BbINONHATL paboTy (okasbiBaTb YCAyry), 1 MHGOPMALMIO O HEM, ECIW 3TO UMEET 3HaueHne, NCXOas U3 xapakTepa paboTbl
(yenyru);

(ab3aL BBeaeH PeaepanbHbiM 3akoHOM oT 17.12.1999 N 212-03)

yKa3aHue Ha UCnonb3oBaHne POHOTpPaMMm Mpu Oka3aHWW pasBnekaTenbHbIX YCAYr UCNONHUTENSMU My3blKambHbIX NPOU3BEAEHMIA.



(ab3aL BBeaeH PeaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnmu npuobpeTaembiii notpebutenem Toeap Obin B yNOTPeONEHWM MM B HEM YCTPaHANCS HeLOCTaTok (HegocTtatku), noTpebutenio AomkHa ObiTb npegocTaBneHa
WH¢hopmaLms 06 aTom.

3. WHdopmaums, npeaycMOTpeHHast NyHKTOM 2 HacTOsILen cTaTbi, [JOBOAWTCA [0 CBefeHUst NoTpeduTeneil B TEXHUYECKON [AOKYMEHTaLuMK, npunaraemMoii K ToBapam
(pabotam, ycnyram), Ha 3TUKETKax, MapKUPOBKOM MMM WHBIM CNOCOBOM, NPUHSATLIM ANs OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmauns o6 obsaatensHom
NOATBEPXKAEHNN COOTBETCTBUS TOBAPOB NPEACTABNSETCA B NOPsAKe U cnocobamm, KoTopble YCTaHOBMEHBI 3aKOHOAATENLCTBOM Poccuiickoi PefepaLn 0 TeXHUHECKOM
perynupoBaHum, 1 BKNiOYaeT B cebst CBeAeHUs 0 HoMepe JOoKyMeHTa, NOATBEPXAAlOLLEro Takoe COOTBETCTBIE, O CPOKE ero AeNCTBUS 1 06 opraHu3aLm, ero BblLaBLUei.
(B pen. PenepanbHbix 3akoHoB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL yTpatin cuny. - denepanbHblit 3akoH ot 21.12.2004 N 171-03.

Cratbs 11. Pexum paboTbl npoaasLa (VcnonHuTens)

1. Pexum paboTbl rocyAapCTBEHHbIX, MyHULMNAmbHbIX OpraHu3aLuii TOProBn, BLITOBOIO W WHbIX BUAOB OBCMYXMBaHWA NoTpebuUTENel yCTaHaBNNBAETCS MO PELEHNI0
COOTBETCTBEHHO OPraHOB UCMONMHUTENbHON BNacTh cybbekToB Poccuiickoi ®efepaLuu 1 opraHoB MECTHOTO CamMoynpaBneHus.

2. Pexum paboTbl opraHu3aLuil, OCyLLECTBNSIOLLMX AEATENBHOCTb B Cdiepax TOproBoro, GbITOBOTO U MHbIX BUAOB OBCMYXMBaHWA NOTPeOUTENEN U He yKasaHHbIX B NYHKTe
1 HacTosILLelt CTaTby, a Takke MHAMBUAYaNbHBIX NPeAnpUHUMATENeN YCTaHaBNMBAETCA UMW CAMOCTOSTENBHO.

3. Pexxm paboTbl npogasLia (MCnonHUTENs) AOBOAMTCS A0 CBELEHWUs NoTpebuTeneil u OomKeH COOTBETCTBOBATL YCTaHOBNEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBUTENS (VICI'IOJ'IHVITeJ'Iﬂ, nponaau,a) 3a HeHagnexallyt WHdopMaLmio o Tosape (pa60Te, ycnyre)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecrm noTpebutento He npefocTasneHa BO3MOXHOCTb HE3aMeLINTENbHO NOMYYUTL NPY 3aKmio4eHnn AoroBopa WHdopMaLmio o ToBape (paboTe, ycnyre), oH Bripase
I'IOTpEGOBaTb OT npogasua (VICHOJ'IHVITGI'IFI) BO3MelLeHnsa y6bITKOB, NPUYNHEHHbIX HEobOCHOBAHHbIM YKNOHEHNEM 0T 3aKnioyYeHUa Oorosopa, a ecnv Aorosop 3akIoyeH, B
paSyMHbIVI CPOK OTKa3aTbCA OT €ro UCNONHEHNS 1 I'IOTpeﬁOBaTb BO3BpaTa yI'IJ'Ia‘-IeHHOVI 3a T0Bap CyMMbl 1 BO3MELLEHNA ApYyrnx y6bITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpn oTkasze OT MCMONMHEHWst JoroBopa noTpebutenb o06si3aH BO3BpaTUTL TOBap (pedynbTaT paboTbl, yCryr, ecrM 3TO BO3MOXHO NO WX XapakTepy) npoaasLy
(ncnonnuTento).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pe. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBel, (MCnonHUTENb), He NPEeAOCTABMBLUWIA MOKynaTemnio MOMHOA M AOCTOBEpHOM WHEopmauun o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb,
MpeaycMOTPeHHyto nyHkTamm 1 - 4 ctatbi 18 unu nyHkTom 1 cTatbn 29 HacTosiwero 3akoHa, 3a HegocTaTki ToBapa (paboTbl, ycnyru), BO3HUKLINE NOCTE ero nepeaaym
notpebuTento BCNeaCTBUE OTCYTCTBIS Y HETO Takon MHGopMaLK.

(n. 2 BBeeH PeaepanbHbiM 3akoHoM oT 17.12.1999 N 212-03)

3. Mpu NpUuMHEHUM BPeda XU3HW, 30OPOBbI0 U MMYLLECTBY NOTPEOUTENS BCMEACTBIME HENPEOOCTaBMNEHUS eMy MOMNHOI M LOCTOBEPHON MHEOpMAL MK O ToBape (paboTe,
ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELUEHMS! TAakOro Bpeda B Mopsake, NpedycMOTPEHHOM cTaTbel 14 HacTosilero 3akoHa, B TOM YMUCMe MOMHOro
BO3MELLEHS YObITKOB, MPUYMHEHHbIX NPUPOAHBIM 06BEKTaM, HaXOAALMMCS B COBCTBEHHOCTY (BNiaaeHuu) noTpebutens.

(n. 3 BBepeH PeaepanbHbiM 3akoHom ot 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHUin NOTpeduTens 0 BO3MELLEHNM YObITKOB, MPUYMHEHHBIX HELOCTOBEPHON M HEAOCTATOMHO MOMHON MHdOpMaLMen o ToBape (pabore,
ycnyre), Heo6X0AUMO UCXOAUTb M3 NPELNONoXeHUs 06 OTCYTCTBIN y NOTpebuUTENs cneLnanbHbIX NO3HaHWA O CBONCTBAX M XapakTepucTukax ToBapa (paboTbl, ycnyru).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss 13. OTBETCTBEHHOCTb M3rOTOBUTENS (I/ICI'IOJ'IHI/ITeJ'IH, npofasLa, yI'IOJ'IHOMOLIeHHOVI OopraHusauum  mnu  ynonHOMOYEHHOro  MHAMBUAOYanNbHOro

npeanpuHumarens, MMl‘IOpTepa) 3a HapylleHve npas notpebutenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebuTeneit M3roToBUTENb (MCMOMHUTENb, MPOAABEL, YMONHOMOYEHHAs OpraHW3auns MMM YNOMHOMOYEHHbI  MHAMBMIYambHbIiA
npeanpuHumarenb, I/lMI'IOpTep) HECeT OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYO 3aKOHOM Ui JOrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnmn nHOe He yCTAHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPEBMTENIO, NOANEXaT BOMELLEHMIO B MOMHON CyMMe CBEPX HEYCTOMKW (MEeHU), YCTaHOBMEHHON
3aKOHOM W OOroBOpOM.

(n. 2 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomnku (NeHm) 1 Bo3MeLLeHne YObITKOB He 0CBODOXAAIOT M3rOTOBUTENS (MCMONHUTENS, NPOAABLA, YNOMHOMOYEHHYHO OpraHW3aLMio Unu YNonHOMOYEHHOTO
VHAVBMLYaNbHOMO NPeAnpUHAMATENS, UIMNopTepa) OT UCTIOMHEHWUS! BO3MOXEHHbIX HA HEro 06S3aTENLCTB B HATYpe nepeq noTpebutenem.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3roToBuTENb (MCMOMHUTENb, NPOLABEL], YNOMHOMOYEHHAS OPraHM3aLms UK yMoNHOMOYEHHBI MHAWBIUAYaMNbHbIA NpeanpuHAMaTENb, UMNOPTEP) 0cBObOXAAETCS OT
OTBETCTBEHHOCTU 3a HEUCNOMNHeHWe 00513aTenbCTB MM 3a HeHaanexatlee WcnonHeHune OﬁﬂSaTeJ‘leTB, €CNN JOKaXeT, YTO HeucrnonHeHne 00513aTenbCTB UM MX
HeHaanexatlee NCnonHeHne Npon3oLno Bcneacrene Henpeo,qonMMoM CUnbl, @ TaKke No MHbIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHoB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpebosaHusa notpebutens o6 ynnate HeYCTOMKW (NeH), NPEAYCMOTPEHHON 3aKOHOM MM JOTOBOPOM, MOAMEXAT YAOBMNETBOPEHMO N3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YNOMHOMOYEHHON OpraHu13aLyeit Unu ynonHOMOYEHHBIM UHAMBMAYaNbHBIM NPEANPUHUMATENEM, UMNOPTEPOM) B SOOPOBONBHOM NOPSAKE.

(B pen. enepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

6. Mpu ynoBneTBopeHun cynom TpeboBaHuMii NOTPEOUTENS, YCTAHOBNEHHBIX 3aKOHOM, Cyf B3bICKUBAET C M3TOTOBMTENS (MCMOMHUTENs, NpoAaBLa, YNOMHOMOYEHHOM
OpraHn3aLmn UM ynorHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTens, umnoptepa) 3a HecobntofeHne B [0BPOBONLHOM MOPsAKe YAOBNETBOPEHUs TpeboBaHi
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHON CyAOM B NOMb3y NoTpedbutens.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3aseneHvem B 3awuTy npae notpebutens BbICTynatoT OOLECTBEHHble 0ObeanHeHns noTpebutenen (WX accouuaumu, CO3bl) UM OpraHbl MECTHOTO
camoynpasneHuns, NaTbAecAT NPOLEHTOB CyMMbl B3bICKAHHOTO LLITpa(*)a nepevncnaTCa ykadaHHbIM Oﬁbe,D,MHeHMﬂM (VIX accouunauymam, COFO3aM) uUnun opraHam.

Cratbs 14. AMyLiecTBeHHasi OTBETCTBEHHOCTb 3a BPEf, MPUYMHEHHbIN BCrieACTBIME HEOCTaTKoB ToBapa (paboTbl, ycryru)

1. Bpea, NPUYMHEHHBIN XU3HW, 300POBbI0 U UMYLLECTBY NOTPEOUTENS BCIEACTBIUE KOHCTPYKTMBHBIX, MPOM3BOACTBEHHDIX, PELENTYPHBIX MK UHBbIX HEAOCTATKOB TOBapa
(paboTbl, ycnyru), NOANEXMT BO3MELLEHWIO B NOMHOM 06beMe.

2. MpaBo Tpeb0oBaTh BO3MELLEHUS BPeaa, NPUYMHEHHOMO BCMEACTBIME HELOCTATKOB ToBapa (paboTkl, ycnyri), NpuaHaeTcs 3a NiobbiM NOTEPNEBLUNM HE3ABUCMMO OT TOTO,
COCTOSN OH B AOTOBOPHbIX OTHOLLEHUSX C NPOAABLIOM (MICMOMNHUTENEM) UK HeT.

3. Bpea, NpuuMHEHHbIN XNU3HW, 300POBBI0 UMM UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHNIO, €CIIN BPEA NPUYMHEH B TEYEHWE YCTAHOBMEHHOrO Cpoka Cryx0bl niu
Cpoka rogHoCTH ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTat paboTbl) 4OMKeH ObITb YCTAHOBNEH B COOTBETCTBUM C NyHKTaMM 2, 4 cTaTby 5 HacTosLero 3akoHa Cpok cryBbl UK CPOK FOBHOCTH, HO OH He
ycTaHoBneH, nubo notpebutenio He Bbina npegocTaBneHa NofHas WM [OCTOBEPHAs MHA(OPMaLMs O CPoke CryxObl Uin cpoke rogHocTW, nubo noTpebutens He Obin
NPONHEOPMMUPOBAH O HEOBXOAMMBIX [EMCTBUSIX MO MCTEYEHUM CpoKa CryxDbl UMM CPOKa FOAHOCTM W BO3MOXHBIX MOCMEACTBUSIX NMPU HEBBLIMOMHEHUM YKA3aHHBIX
QAeiicTaiiA, Nbo ToBap (pesynbTat paboThbl) MO MCTEYEHUN STUX CPOKOB NPEACTABNAET ONACHOCTb AMS KNU3HWA U 300POBbS, BPES NOAMEXMT BOMELLEHMIO HE3aBUCUMO OT
BPEMEHM €10 NPUUMHEHMS.

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnn B cootBETCTBAM C NyHKTOM 1 CTaTb 5 HacTosiLero 3akoHa W3roTOBUTENb (MCMOMHUTENb) He YCTAHOBMN Ha ToBap (paboTy) cpok cryxObl, Bped MomnexuT
BO3MELLEHMIO B CIyYae €ro MpuUYMHEHNS B TEYEHWE AECSTU NET CO AHs Nepefauu Toapa (paboTbl) NoTPEBUTENI, @ eCin AeHb Nepefayy yCTaHOBUTL HEBO3MOXHO, C
[JaTbl U3rOTOBNEHNS! TOBapa (OKOHYaHHS! BbIMOMHEHS paBoTh).

Bpen, NpuuMHEHHbII BCNEACTBUE HELOCTATKOB TOBAPA, NOANEXMUT BOIMELLEHIIO NPOAABLIOM UNW U3rOTOBUTENEM TOBApa MO BbIGOPY MOTEPNEBLLETO.

Bpes, NpuuMHEHHbIN BCnencTBUe HeLoCTaTkoB paboThbl UM YCIyr, MOAMEXUT BOIMELLEHUIO UCTIONHUTENEM.

4. WsrotoBuTENb (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3@ BPEA, MPUYMHEHHBIA XU3HW, 3[OPOBLIO WM MMYLLECTBY MOTPEBUTENS B CBS3M C UCMOMb3OBAHUEM
MaTepuanos, 060pyLOBaHMs, UHCTPYMEHTOB M UHbIX CPEACTB, HEOOXOAUMBIX A4St NPOU3BOACTBA TOBAPOB (BbINONHEHUS paboT, Oka3aHus yCnyr), He3aBUCUMO OT TOro,
NO3BONSN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbISIBUTH UX OCOBbIE CBOMCTBA WK HET.

5. WsroToBuTeNb (MCMOMHUTENb, NMpofaBeL) OCBOGOXLAETCS OT OTBETCTBEHHOCTW, ECTIM [OKAXET, YTO BPEA MPUYMHEH BCMIEACTBUE HEMPEOLONMMMON CUMbl WUiW
HapyLLEHWs! NOTPEBMTENEM YCTaHOBNEHHbBIX NPABIN UCMOMNb30BAHMS, XPaHEHUS UM TPAHCMOPTUPOBKY ToBapa (paboThl, yenyry).

Cratbs 15. KomneHcaums mopanbHoro Bpesa

MoparbHbliii  Bped, MPUYMHEHHBI MOTpeGUTENio BCMEACTBME HApyLIEHWS W3rOTOBUTENEM (UCMOMHUTENEM, MPOAABLOM, YMONHOMOYEHHOW OpraHu3auuent wrm
YNONHOMOYEHHBIM  MHAMBWAYAmNbHEIM NPEANpUHUMATENeM, WMMOPTEPOM) npaB NoTpeGuTens, NpedycMOTPEHHbIX 3aKOHaMu M MpaBOBbIMM akTamu Poccuiickoil
Gefiepalnu, perynvpyroLLMmMI OTHOLEHNS B 06N1acTy 3alLuUThl NpaB NOTPeBUTENeN, NOANEXUT KOMNEHCALUMW NPUYMHUTENEM Bpeaa NMpW Hanmuuuu ero BUHbI. Pasvep

KOMMeHcaLln MmopanbHOro Bpefa onpeaenaerca Cyaom U He 3aBUCUT OT pa3mepa BO3MELLeHUA NMYLLIECTBEHHOro Bpeaa.
(B pen. PenepanbHbix 3akoHoB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
KOMI'IeHCHLU/IFI MOpanbHOro Bpeaa oCyLlecTBnAeTCcA He3aBNCUMO OT BO3MELLEHNA NMYLLLECTBEHHOIo Bpeaa 1 NOHECeHHbIX ﬂOTpeﬁl/ITeJ'IeM y6bITKOB.

Cratbst 16. HegencTBUTENbHOCTb YCOBMIA AOrOBOPA, YLUEMIAKOWMX NpaBa noTpebutens

1. Ycrnosus pgorosopa, yllemnsiole npasa notpebutens no CpaBHEHWIO C MpaBuiaMm, YCTAHOBMEHHBIMU 3aKOHaMi WM MHBIMW NPaBOBLIMU akTami Poccuitckoi
®depepauuy B 06nacTy 3auTsl NpaB noTpeduTenen, NpU3HaTCs HeaeNCTBUTENbHBIMY.

Ecnu B pesynbTate UCMONHEHUS AOrOBOPA, YLLEMASIOLIEro npasa noTpebutens, y Hero BO3HMKNM yObITKM, OHU NOAMEXAaT BOMELLEHWIO U3rOTOBUTENEM (MCMONHUTENEM,
MpOAABLIOM) B MONHOM 06beme.

2. 3anpewyaetcs obycnoenueatb npuobpeTeHne oaHUX ToBapoB (pabor, yenyr) obs3atensHbiM NpUobpeTeHeM MHbIX TOBapOB (paboT, ycnyr). YObITkW, NPUYMHEHHbIE
noTpebuTenio BCNEACTBUE HapyLUIEHUs ero npasa Ha cBO60AHbIN BbIGOp TOBApOB (paboT, ycnyr), BO3MELLATCS NPoLaBLIOM (MCMONHUTENEM) B NOMHOM obbeme.
3anpellaetca obycnoenueaTb YAOBMETBOPeHUE TpeboBaHWii NoTpebuTeneil, NpeabsBNsEMbIX B TEYEHME TapaHTUIAHOTO CPOKa, YCNOBWMSIMM, HE CBS3aHHbIMU C
HepocTaTkamu ToBapoB (pabor, yenyr).

(a63aL BBeaeH PeaepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

3. Mpopase (McnonHuTenb) He Bnipase 6e3 cornacus NOTpebuTens BbINONHATL AONONHUTENbHbIE PaboTkl, yenyrv 3a nnaty. MoTpebuTent BnpaBe 0TkasaTbCs OT OnnaThl
Takux pabot (ycnyr), a ecnu OHW onnaveHsl, NoTpeduTenb Bnpase NoTpeboBaTh OT NpoAaBLa (MCNOMHUTENSs) BO3BpaTa ynnadyeHHon cyMmmbl. Cornacue notpebutens Ha
BbIMNOMHEHWE AOMONHUTENbHBIX PaboT, ycnyr 3a nnaty 0opMIsieTcs NPOAaBLOM (MCMONMHUTENEM) B MMCbMEHHON hopMe, ECTIN UHOE He NPesyCMOTPeHo deaepanbHbIM
3aKOHOM.

(B pen. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbs 16.1. ®opMbl 1 NOPSLOK ONNaThl Y NPoAaxe TOBAPOB (BbINOMHEHUN paboT, okasaHum ycnyr)
(BBEAeHa PenepanbHbiM 3akoHoM ot 05.05.2014 N 112-93)

1. Mpoaasey, (McronHuTenb) 0bs3aH obecneynTb BOIMOXHOCTL ONnaThl ToBapoB (paboT, ycnyr) nyTem MCMONb30BaHWS HALMOHAMbHbIX MNATEeXHbIX MHCTPYMEHTOB, a
TakKe HannN4HbIX pacyeToB no BbIGOpy noTpebuTens.

O6si3aHHOCTb 06eCneynTb BO3MOXHOCTb OMnaThl TOBapoB (paboT, ycnyr) ¢ WCMONMb30BAHWEM HALMOHAMbHBIX MNaTeXHbIX WHCTPYMEHTOB B paMKaX HaLMOHanbHOM
CUCTEMbI NNATEXHBIX KApT HE PacnpoCTpaHAeTCs Ha CyObekToB NPeAnpPUHUMATENLCKON AESTENBHOCTH, BbIpyYka OT peanuaaLi ToBapoB (BbINOMHEHUS paboT, okasaHus
ycnyr) 6e3 yyeTa Hanora Ha JoGaBneHHy CTOMMOCTb UK BanaHcoBash CTOMMOCTb aKTUBOB (OCTaTOMHAst CTOMMOCTb OCHOBHBIX CPEACTB W HEMAaTepuanbHbIX akTUBOB)
KOTOpbIX 33 MPeALIeCTBYIOWLMIA KaneHAapHbI oA He npeBblllaeT npefenbHble 3HauYeHus, ycTaHoBneHHble [lpaeutensctBom Poccuitckoit Pepepaumn ans
MUKPONPEeanpUATUIA.

2. Onnata TOBapOB (paboT, ycnyr) MOXeT NPOM3BOAUTLCA MOTPEBUTENEM B COOTBETCTBUM C YKasaHWeM MpofaBLa (MCMOMHUTENS) NyTeM pacyeToB yepes CyObekToB
HaLMOHaNbHON NNATEXHON CUCTEMbI, OCYLLECTBMAOLMX OKasaHWe NnaTexHbIX YCyr B COOTBETCTBMN C 3akoHoAaTenscTBoM Poccuiickoit deaepaLim 0 HaLMOHaNbHOM
NNaTEXHON CUCTEME, €CIIN MHOE HEe YCTAHOBNEHO (heaepanbHbIMI 3aKOHaMM UM MHBIMU HOPMATHUBHBIMK NPaBOBLIMK akTami Poccuitckoin ®eaepavmm.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanMWYHbIMK EeHEXHbIMM CpeAcTBamMu 0Bs13aTenbCTBa NoTpebuTens nepes NpoLaBLOM (MCMOMHUTENEM) NO onnate TOBapoB
(pabor, ycnyr) CYNTaloTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHWS HanM4HbIX AEHEXHbIX CPEACTB NPOAaBLy (MCMOMHUTENHO)
nMBo NNaTexXHOMy areHTy (CybareHTy), OCyLLEeCTBASIOLLEMY EATENBHOCTb N0 NPUEMY NNaTEXEN PUNIECKUX TNL,

Mpu onnate ToBapoB (paboT, ycryr) nyTem nepesoaa NpeAocTaBnseMblx noTpebutenem HanuyHbIX AeHEXHbIX cpeacTB Bes oTKpbITS GaHKOBCKOrO cyeTa obs3aTenscTaa
notpebutens nepea NPoAaBLOM (MCMOMHUTENEM) MO onnaTte ToBapoB (paboT, YCryr) CYMTAKTCS UCNOMHEHHBIMM B Pa3Mepe BHECEHHbIX AEHEXHbIX CPELCTB C MOMEHTa
BHECEHWS! NOTPEBUTENEM HANMMYHbIX JEHEXHBIX CPEACTB KPEAUTHON opraHu3aLuy nnbo 6aHKOBCKOMY NaTeXHOMY areHTy (CybareHTy), OCyLLeCTBASIOLMM JEeATENbHOCTL
B COOTBETCTBMW C 3aKOHOLATENLCTBOM Poccuiickoit PefepaLuy 0 HaUWMOHaMNbHON NNAaTeXHON cucTeme.

Mpu onnate ToBapoB (pabor, ycnyr) nyTem nepesofa AEHEXHbIX CPEACTB B paMKkax NpUMeHseMbix opM 6e3HanuyHbIX pacyeToB obs3atenscTea noTpebutens nepea
npoaaBLOM (MCMONMHUTENEM) NO onnate ToBapoB (paboT, YCNyr) CYMTAKOTCA MCMOMHEHHBIMU B CYMME, YKa3aHHON B PACMOPSIKEHUM O NEPEBOAE LEHEXHbIX CPEACTB, C
MOMeHTa NOATBEPXKAEHNS €70 UCTIONHEHNs 06CnyxuUBatoLLel NoTpebuTens KpeauTHOM opraHu3aumen.

4. Tpu onnate ToBapoB (paboT, ycnyr) NpoaasLy (MICMOMHUTENIO) 3anpeLyeHo YCTaHaBNMBaTb B OTHOLLEHMN O[HOMO BWAA TOBApOB (paboT, yCryr) pasnuyHble LieHbl B
3aBMCUMOCTY OT crocoba Ux OnnaThl NOCPEACTBOM HaNMYHbIX PACYETOB UMM B pamMkax NpUMEHsiEMbIX (hopM Be3HanMuHbIX PacyeToB.

5. MNpopaseL (MCnonHUTenb) HeCeT OTBETCTBEHHOCTb 3@ BO3HUKLLIME Y NOTpebuTens yobITkM, BbiaBaHHbIE HapyLUeHnem TpeboBaHUi NyHKTa 1 HacToALLel CTaTbi.

Cratbst 17. CynebHas 3awmTa npas notpedutenen

1. 3awuta npaB noTpebuTEnel OCyLLECTBINAETCA CyLOM.

2. Wckn o 3awmte npae notpebuteneit MoryT ObiTb NPeAbsBEHb! MO BbIOOPY MCTLA B CYA MO MECTY:

HaxXOXAEH!s OpraHM3aLmn, a ecriv 0TBETYMKOM SBNSAETCS UHAMBWUAYaNbHbIA NPeANPUHAMATEND, - Er0 XUTENbCTBA;

XUTENbCTBA UM NpebblBaHUS UCTLE;

3aKMI0YEHNS UMK UCTIONHEHUS [OroBopa.

Ecnm uck k opraHu3aLmm BblTekaeT U3 AesTeNbHOCTY ee dunmana unmu NpeacTaBUTensCTBa, OH MOXeET ObiTb NPeAbABNEH B Cy4 N0 MECTY HaXOXAeHUs ee dunuana um
npeacTaBUTENLCTBA.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, nHble UCTLHI MO UCKaM, CBSA3AHHBIM C HApYLUEHWEM npaB notpebutenen, ocBOBOXAAIOTCA OT ynnaThl rOCYAAPCTBEHHON MOLIMHBLI B COOTBETCTBUN C

3akoHogaTenbCTBOM Poccuitckoin ®epgepaumm o Hamorax v cbopax.
(n. 3 B pe. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Inaga Il. 3ALLUTA NMPAB NOTPEBWUTENEWN NPU NPOLJAXE TOBAPOB MOTPEBUTENAM



Cratbs 18. Mpasa notpebutens npu obHapyXeHUu B TOBape HEAOCTATKOB
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NMoTpebuTens B cryyae 0BHapYXeHUs B TOBape HEJOCTATKOB, CAIM OHM He BbiNin OroBOPEHbI NPOAABLIOM, N0 CBOEMY BbiGOPY BMpase:

notpeboBaTh 3aMeHbI Ha TOBAp 3TOM e MapKi (3THX XXe Mogenu u (Wnu) apTukyna);

notpeboBaTh 3aMeHbl Ha Takol e ToBap ApYroi Mapku (Mogenu, aptukyna) ¢ COOTBETCTBYHOLMM NepepacyeToM NOKYNHOM LieHb!;

notpeboBaTh COPa3MEPHOrO YMEHbLLEHWS MOKYMHON LieHbI;

notpeboBaTh He3ameanuTensHOro e3BO3ME3AHOIO YCTPaHEHNs HELOCTAaTKOB TOBapa WNM BO3MELLEHMS! PACXOAOB HA WX WUCMpaBneHue noTpebutenem unu TpeTbum
nuuowm,;

0TKa3aTbCs OT UCTIONHEHUS [OroBopa Kynnu-npogaxy v notpebosath Bo3BpaTa ynnayeHHoN 3a Toap Cymmbl. Mo TpeboBaHMio NpoAasLia v 3a ero cyeT noTpebutens
[OfKeH BO3BPaTUTbL TOBAp C HegocTaTkamu.

MMpn atom notpebuTens Bnpase NoTpeboBaTh Takke NOMHOMO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX EMY BCIEACTBME NPOAAXM TOBapa HEHaANexXallero kayecTtsa. YObITku
BO3MELLAKTCS B CPOKM, YCTAHOBNEHHbIE HACTOSALMM 3aKOHOM Anst YAOBNETBOPEHUS COOTBETCTBYHIOLWMX TpeboBaHuit noTpedutens.

B OTHOLLEHNN TEXHMYECKMN CNIOXHOMO TOBapa noTpebuTenb B criyyae 0BHapy)XeHUs B HEM HEAOCTATKOB BNpaBe 0TKA3aTbCs OT MCMOMHEHNS AOTOBOpa KyNM-NpoAaxm u
notpeboBaTh BO3BpaTa yniadyeHHoM 3a Takoi Toap CyMMbl b0 npeabssuTb TpeboBaHWe O ero 3amMeHe Ha TOBap 3TON e Mapku (MoZenu, apTukyna) Unu Ha Takom xe
TOBap [pyroit Mapku (MOAENW, apTukyna) C COOTBETCTBYIOLMM NEpepacyeToM MOKYMHOM LieHbl B TeYeHWe NATHaALaTh OHei CO AHS nepedadn notpebutenio Takoro
ToBapa. 10 ucTeyeHnn 3Toro cpoka ykasaHHble TpeboBaHWsA NoANeXaT yAOBNETBOPEHMIO B OQHOM W3 CiefyIoLLMX CIyyaes:

0BHapyeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBNEHHBIX HACTOSALLMM 3aKOHOM CPOKOB YCTPaHEHMS HELOCTATKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHNS TOBapa B TEYEHME KaXJOro roga rapaHTUMHOTO Cpoka B COBOKYMHOCTM Donee yeM TpuauaTb AHEN BCEACTBUE HEOQHOKPATHOro
YCTPaHEeHUs ero pasnnyHbIX HEAOCTaTKOB.

lMepeyeHb TEXHMYECKU CMOXHBIX TOBAPOB yTBEpXaaeTcs [pasnTenscTBoM Poccuiickoin deepaunm.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B MyHKTe 1 HACTOALLEN CTaTby, NPeabsBNSOTCH NOTpebuTeneM npoaasLly NWMOO YNONHOMOYEHHOW OpraHU3auuM UK YNnorHOMOYEHHOMY
VHOMBMAYaNbHOMY NpeanpuHUMaTENio.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens Bnpase NpeabssuTb TPeOOBaHWS, ykasaHHble B ab3alax BTOPOM M MATOM NMyHKTA 1 HAcTOSALLEN CTaTby, M3TOTOBUTENIO, YNOMHOMOYEHHOM OpraHu3aLmmn
U1 YNonHOMOYEHHOMY MHAMBUZYaNbHOMY NPeanpUHUMAaTento, UMNopTepy.

(B pea. PeaepanbHbix 3akoHoB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

Bmecto npeabsBneHus atux TpeboBaHuin noTpebuTens Bpase BO3BPaTUTb M3rOTOBUTENIO UM MMMOPTEPY TOBAp HeHaamnexallero kayectsa u notpebosatb Bo3BpaTa
yNnayeHHo 3a Hero CymMmbl.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - ®egepanbHbii 3akoH ot 25.10.2007 N 234-03.

5. OtcyTcTBME Y NOTpebUTENS KAaCCOBOTO UMW TOBAPHOTO Yeka NBO MHOTO AOKYMEHTA, YAOCTOBEPSIOLLMX (haKT M YCMOBUS MOKYMKWA TOBapa, HE SBNAETCS OCHOBAHWEM Ans
0TKasa B YAOBNETBOPEHUM €ro TpeboBaHMiA.

MponaseL, (M3roTOBUTENb), YNOMHOMOYEHHAS OpraHU3auust WM YNOMHOMOYEHHbIN WHAMBMAYaNbHLIA NpeanpuHUMaTenb, MMNOpTep 00s13aHbl MPUHATL TOBap
HeHafexallero kayecTsa y notpebutens u B cnyyae Heobxo4UMoCTH NPOBECTM NPOBEPKY kayecTsa Toapa. MoTpebutent BnpaBe y4acTBOBaTbL B MPOBEPKE KayecTsa
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuumHax BO3HWKHOBEHWS HEJOCTATKOB TOBapa NpogaBeL, (M3roToBUTENb), YNONHOMOYEHHas OpraHu3aumus UK ynonHOMOYEHHBIN MHAMBMAYamNbHBIA
npeanpuHuMaTens, MMnopTep 00si3aHbl MPOBECTM SKCMEPTU3Y TOBapa 3a CBOW CYET. DKCrepTu3a ToBapa NPOBOAMUTCS B CPOKM, YCTaHOBNEHHbIE cTaTbsmu 20, 21 n 22
HacTosLLEro 3akoHa s yA0BNETBOPEHUS COOTBETCTBYHOLNX TpeboBaHuin noTpebutens. MoTpebuTens Bipase NpuUCyTCTBOBATL NPY NPOBELEHUN SKCNIEPTU3bI TOBapa U B
Ccrnyyae Hecornacus ¢ ee peaynbTatamu OCNOpUTL 3aKIHOYEHNE Takol aKCNepTU3bl B cyaebHOM nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KkCnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HEJOCTAaTKM BO3HWUKNM BCNeACTBME 0BCTOATENLCTB, 3@ KOTOPble HEe OTBEYaeT npoaasel, (M3roToBuUTeNb),
notpebuTens 06s13aH BO3MECTUTb NPOAaBLLY (M3rOTOBUTENH)), YNOMHOMOYEHHON OpraHn3aLyi Uni YynonHOMOYEHHOMY UHAMBMAYaNbHOMY NpeanpyHUMAaTenio, UMNopTepy
pacxogbl Ha NPOBEAEHNe 3KCNEePTU3bI, @ Taloke CBA3aHHbIE C ee NPOBEAEHNEM PacXOabl Ha XpaHEHWE 1 TPaHCMOPTUPOBKY TOBapa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBMTENb), YNONHOMOYEHHAS OpraHN3aLmMs UK YNONHOMOYEHHbIN MHAVMBUAYANbHbIA NPeanpUHAMATENb, UMNOPTEP OTBEYAET 3a HeJoCTaTky ToBapa,
Ha KOTOPbIA HE YCTAHOBIEH rapaHTUIHBIA CPOK, €CNIU NOTPEBUTEND [OKAXET, YTO OHWU BO3HUKMM O Nepeaayyn Toapa NOTPEOUTENH UM MO MPUYMHAM, BO3HUKLLMM A0
3TOr0 MOMEHTA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHWM TOBapa, Ha KOTOPbII YCTAHOBNEH rapaHTUiHbIA CPOK, NPOAaBEL, (M3rOTOBUTENb), YNIONHOMOYEHHAs OPraHM3aLms Uk YNOMHOMOYEHHBI MHAVBUAYambHbIA
npeanpuHUMAaTENb, UMNOPTEP OTBEYAET 3a HEJOCTaTKW TOBApa, EClN He JOKAXET, YTO OHW BO3HWKIW MOCe nepeaayn ToBapa NOTpeduTenio BCREACTBUE HapYLUEHNS
noTpebuTenem npasun UCMONb30BaHNS, XpaHEHWS! U TPAHCTOPTUPOBKI TOBapa, AEACTBUIA TPETLUX ML, UMK HENPEOAONNMON CUTlbl.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeneH PeaepanbHbiM 3akoHoM oT 17.12.1999 N 212-03)

7. [ocTaska kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nsTv KUNOrpaMMoB Anst PEMOHTA, YLIEHKW, 3aMeHbl W (UNk) BO3BPAT WX NOTpebUTenio OCyLLECTBIIAIOTCS
cunamn 1 3a cyeT npoaaBua (M3rOTOBWUTENS, YNOMHOMOYEHHOM OpraHW3auUy WK YNOMHOMOYEHHOrO WHAMBWAYANbHOTO NpeanpuHUMaTens, umnoptepa). B cnyvae
HEUCTOMNHEHNs AAHHON 0BSI3aHHOCTU, a Takke MpW OTCYTCTBMM MpoAaBua (M3roTOBUTENS, YNONHOMOYEHHOW OpraHM3auui Ui YNomHOMOYEHHOTO WHAMBWAYaNbHOTO
npeanpuHUMaTens, UMNopTePa) B MECTE HaXOXAEHUS NOTPEBUTENS AOCTaBKa U (UnM) BO3BPAT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATLCA noTpebutenem. Mpu aTom
npoaasel, (M3roToBUTENb, YNOMHOMOYEHHAs OPraHM3aLust UK YNONHOMOYEHHBIN UHAMBUAYaNbHbIA NpeanpuHuMaTens, uMnopTtep) 06s3aH BO3MECTUTb NOTpebuTEnto
pacxofbl, CBA3aHHble C JOCTaBKOM W (UNin) BO3BPATOM YKa3aHHbIX TOBApPOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpokv npeabsBneHns notpeburenem TpeboBaHNi B OTHOLIEHUN HELOCTATKOB TOBapa

1. MoTpebuTens Bnpase NpeabsBUTL NPEAYCMOTPEHHbIE CTaTbelt 18 HacTosero 3akoHa TpeboBaHMs K NpogaBLy (M3rOTOBUTENIO, YNONHOMOYEHHOW OpraH13aLmy 1nm
YNONHOMOYEHHOMY MHAMBWAYaNbHOMY NPEeAnpPUHUMATENI0, UMMOPTEPY) B OTHOLIEHWW HEAOCTATKOB TOBapa, ECIN OHWN OBHAPYXEHbI B TEYEHWE rapaHTUIAHOTO CpoKa 1N
CpoKa rogHoCTY.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapoB, Ha KOTOpble rapaHTUIHbIE CPOKM WNM CPOKM FOLHOCTW HE YCTAHOBMEHbI, NOTPebuTENb BnpaBe NpeLbsBUTbL ykasaHHble TpeboBaHus, ecnu
HefocTaTkv TOBapoB 0BGHAPYXEHbI B pasyMHbIit CPOK, HO B Mpeaenax [ByX NeT O AHA nepefaun ux notpebutento, ecnu 6onee ANUTENbHbIE CPOKW HE YCTaHOBIEHbI
3aKOHOM WM JOTOBOPOM.

(n. 1 B pe. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUiHbI CPOK TOBapa, a Takke CPOK ero cryxObl MCUMCASETCS CO AHS Nepesaym ToBapa noTpebUTENto, ECN MHOE He MPEeAyCMOTPEHO LOroBopoM. Ecnn aeHb
nepegayn yCTaHoBUTb HEBO3MOXHO, 3TV CPOKM UCHUCTIAKOTCS CO AHS N3rOTOBMEHUS TOBapa.

(B pen. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ins ce3oHHbIX TOBapoB (00yBM, OZEXabl WM MPOYMX) STU CPOKW UCHMCHSKOTCS C MOMEHTA HACTYMMEHUs COOTBETCTBYHOLLErO CE30Ha, CPOK HACTYMNEHWUsI KOTOPOro
onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuiickon Pefiepalni UCXoas U3 KNMMATUYECKUX YCHOBMIA MECTA HaXOXAeHWs noTpebutenei.
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Mpu npogaxe ToBapoB no o6pasuam, Mo No4Te, a Takke B CRyyasx, ECIN MOMEHT 3aKIIOYEHNs! [OroBOpa Kynnu-Npofaxi M MOMEHT Nepesfayn ToBapa NoTpedbuTento He
COBMaZatoT, 3T1 CPOKN CHUCTISIOTCA CO AHS AOCTABKM ToBapa notpedbutenio. Ecnu notpebutenb nuwweH BO3MOXHOCTW UCMOMb30BaTb TOBAp BCNEACTBME 0BCTOATENLCTB,
3aBUCALLMX OT NpofaBLa (B YaCTHOCTW, TOBAp HYXAaeTCs B CneLuanbHON YCTaHOBKE, NOAKIMOYEHNN Ui cOOpKe, B HEM UMEKTCS HEJOCTATKM), FapaHTUIHBIA CPOK HE
TEYET [0 YCTPaHEHUs! MPOLaBLOM Takux 0B6CTosTENsCTB. EChM A€Hb AOCTaBKM, YCTAHOBKW, MOAKMIOYEHMs, cOOpKM TOBapa, YCTPaHEHUs! 3aBUCSLMX OT MpofasLa
00CTOATENLCTB, BCNEACTBME KOTOPbIX MOTPEOMTENb He MOXET WUCMOMb3oBaTb TOBAP MO HA3HAYeHWto, OMPELEeNnTb HEBO3MOXHO, 3TU CPOKM WCYUCTIAKTCS CO AHA
3aKII0YEHNS [JOroBopa Kynu-npoaaxu.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3au, uckntoyeH. - PegepanbHbii 3akoH o1 17.12.1999 N 212-03.

Cpok rogHOCTM ToBapa ONpeaensieTcs nepyogoM, UCYMCNSIEMbIM CO [HSI U3TOTOBNEHWS TOBApa, B TEYEHWE KOTOPOro OH MPUrOL4eH K MCMONb30BaHMIO, Ui AaToi, Ao
HaCTYNNeHus KOTOPOW TOBap MPUIOAEH K UCMOMb30BaHMH.

lMpopomKnTENBHOCTL CPpOoKa FOAHOCTY TOBapa AOIMKHA COOTBETCTBOBATH 06s13aTeNbHbIM TpeboBaHMaM k Ge3onacHoCTy ToBapa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTWitHbIE CPOKW MOTYT YCTaHABMMBATLCS HA KOMMMEKTYIOLLME U3AENNS U COCTaBHbIE YaCTU OCHOBHOMO TOBapa. apaHTUIAHbIE CPOKW Ha KOMMAEKTYIOLLME U3Lenus 1
COCTaBHbIE YaCTH UCYMCTISOTCA B TOM e NMOPSAKE, YTO W rapaHTUAHBINA CPOK Ha OCHOBHO TOBAp.

[apaHTUiHble CPOKM Ha KOMMMEKTYIoWMe U3henus M COCTaBHble YacTW TOBapa CYMTAIOTCH PaBHbIMA FapaHTUHOMY CPOKY Ha OCHOBHOE M3[enue, ecnn UHOe He
YCTAHOBMEHO AO0roBOpOM. B cryyae, ecnu Ha KOMNMEKTYIOLlEe W3denue W COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAaHOBMEH rapaHTUIHbIA CPOK MEHbLUEN
MPOAOIKMTENBHOCTH, YEM rapaHTUIMHbIA CPOK Ha OCHOBHOE u3pdenue, notpebutenb BnpaBe NpedbsBuTb TPeOOBaHMS, CBSA3aHHbIE C HEAOCTaTKaMyU KOMMMEKTYIOWero
130enust M COCTaBHOW YacTu ToBapa, Npu X 0BHapYXeHUN B TEYEHUE rapaHTMIAHOTO Cpoka Ha OCHOBHOE W3enue, eCrv MHOe He NPesyCMOTPEHO JOrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTyiollee U3Aenue YCTaHOBMEH rapaHTUitHbIA CPOK OMbLUEi NPOJOMKMTENBHOCTH, YeM rapaHTUAHbIA CPOK HA OCHOBHOM TOBap, NOTpebUTeNb Bnpase
npeabsBuTb TpeboBaHMS B OTHOLLEHWM HEAOCTATKOB TOBApa Mpu YCMOBWM, YTO HELOCTATKM KOMMEKTYIOLEro u3nenust obHapyxeHbl B TeUeHWe rapaHTUiHOTO CPoka Ha
3TO U3aenve, He3aBNCUMO OT UCTEYEHWST rapaHTMIAHOIO CPOKa Ha OCHOBHOI TOBap.

4. Cpoky, ykasaHHble B HACTOSILLEN CTaTbe, A0BOAATCA A0 CBedeHust noTpebutens B WHoOpMaumu o ToBape, NpesocTaBnsiemMor noTpeduTento B COOTBETCTBUM CO
cratbeit 10 HacTosLero 3akoHa.

5. B cnyyasix, koraa npesycMOTPeHHbIA [OrOBOPOM rapaHTWUiHbIA CPOK COCTaBNSIET MEHee ABYX NET M HepaocTaTki ToBapa 0OHapyxeHbl noTpebutenem no 1cTeveHumn
rapaHTUIHOTO CpOKa, HO B Mpefenax ABYX NeT, noTpebuTent Bnpase NpeabsBUTL NpoaasLy (M3roToBUTENt) TpeboBaHWS, NPeayCMOTPEHHbIE cTaTbel 18 HacTosLero
3akoHa, ecnm JoKaxeT, YTO HeROCTaTKW ToBapa BO3HMKMN O ero nepeaayn notpebuTento unm no NpuyMHaM, BO3HUKLLMM 40 3TOTO MOMEHTA.

(n. 5 BBeneH PeaepanbHbimM 3akoHoM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHUS CyLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTent BnpaBe NPeabsBUTb M3rOTOBUTENHO (YNONHOMOYEHHON OpraHM3aumuy Unn YnorHOMOYEHHOMY
VHOMBUOYanbHOMY MpeanpuHUMaTento, umnoptepy) TpeboBaHne 0 6e3BO3ME3HOM YCTPAHEHUN TakWUX HELOCTATKOB, €CAM [OKAXET, YTO OHW BO3HWKMM O nepepayn
TOBapa NOTPEOUTENH UK NO NPUYMHAM, BOSHUKLLIMM [0 3TOr0 MOMeEHTa. YkadaHHoe TpeboBaHue MOXET ObiTb NPedbsSBNEHO, ECNIM HEAOCTATKW ToBapa ObHapyXeHb! No
MCTEYEHWM [BYX NET CO [HSA nepeaayn ToBapa noTpedbuTenio, B TeYeHNE YCTaHOBNEHHOTO Ha TOBap Cpoka CRyxObl MK B TEYEHWE LECATU NET CO AHS Nepeaayun Toapa
noTpebuTenio B Crnyyae HeycTaHOBNEHUst cpoka cnyxObl. Ecnu ykasaHHoe TpeboBaHWe He YAOBMNETBOPEHO B TEYEHWe [BafLaTW [HE CO AHS ero npembsBneHns
notpebutenem unn oOHapYXeHHbIA UM HEJOCTAaTOK TOoBapa SBMSETCS HeyCTpaHUMbIM, MOTPebuTens no cBoemy BbIGOPY BnpaBe MpeabsiBUTL M3TOTOBUTENH
(YNOMHOMOYEHHON OpraH13aLum UM ynorHOMOYEHHOMY UHAMBUAYaNbHOMY NPEANPUHUMATENI, UMMNOPTEPY) HbIE NPeAYCMOTPEHHbIE NYHKTOM 3 cTaTbi 18 HacToswero
3akoHa Tpe60BaHMS UNW BO3BPATUTL TOBAP M3rOTOBUTENIO (YNONHOMOYEHHON OpraH13aLymn Uiy YNonHOMOYEHHOMY MHAMBUAYaNbHOMY NPEANPUHMMATENIO, UMMOpPTepY) 1
noTpeboBaTh BO3BPaTa ynnayeHHON AEHEXHON CyMMbl.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbst 20. YcTpaHeHue HeLOCTATKOB TOBapa W3roToBUTENeM (MPOLABLOM, YMOMHOMOYEHHOW OpraHu3auuelt Wni yNonHOMOYEHHBIM MHAMBMOYaNbHbLIM

npesnpuHUMaTenem, MIMNOpPTEPOM)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnmn cpok ycTpaHeHnst HeJocTaTkoB TOBapa He onpeaeneH B MUCbMEHHON (hopMe COrfalleHnem CTOPOH, 3TN HeJOCTaTkU LOMKHbI ObiTb YCTPaHeHb! M3roTOBUTENEM
(NpoaaBLOM, YNOMHOMOYEHHOM OpraH13aLyeit Uni yNomHOMOYEHHbIM UHAUBUAYANbHBIM NPEANPUHUMATENEM, UIMNOPTEPOM) HE3aMEANUTENBHO, TO ECTb B MUHUMATbHbII
CpOK, 0OBEKTUBHO HEOOXOAUMBIN ANS UX YCTPAHEHUS C y4eTOM 00bIYHO NpuMeHsieMoro cnocoba. Cpok yCTpaHeHNsl HeAOCTaTKOB TOBapa, onpeensieMblii B MMCbMEHHOM
hopme CornalleHnem CTOPOH, He MOXKET NPEBbILLATb COPOK NATb AHEN.

B cnyuyae, ecnv BO BpeMs YCTPaHEHUS! HELOCTATKOB TOBapa CTAHET O4EBUAHbBIM, YTO OHU He OyayT yCTpaHeHbl B ONPEeLeneHHbIi CornalieHnemM CTOPOH CPOK, CTOPOHI
MOTYT 3aKIoYNTb COrnaLleHne 0 HOBOM CPOKe YCTpaHEeHUs! He[oCTaTKoB, ToBapa. [py 3TOM OTCYTCTBUE HEODXOANUMBIX 151 YCTPaHEHUs! HELOCTaTKOB TOBapa 3anacHbIX
yacten (gervaneit, matepuanos), o60pyLoOBaHUA WK NOJOOHbIE MPUYMHLI He SBNSIOTCS OCHOBAHWEM /1S 3aKMHOYEHWsl COrMalleHWst O TakoM HOBOM CPOKe M He
0CBOOOXAKT OT OTBETCTBEHHOCTM 3@ HapyLUEHWe CPOKa, ONPELEeNEHHOro CornalleHemM CTOPOH NepBOHaYanbLHO.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWM TOBAapOB AMMTEMNbHOrO MONMb30BAHWUS W3rOTOBWTENb, MpoAaBel NMOO YNOMHOMOYEHHAs OpraHu3auusi WM YMONHOMOYEHHBI WHOMBMAYANbHBIA
npeanpuHuMaTens 06s3aHbl Npy NpeabsBneHnn noTpebutenem ykasaHHoro TpeboBaHWs B TpeXAHEBHbIN Cpok 6e3B03Me3HO NpesocTaBuTb NOTpedUTeNo Ha nepuoa
PEMOHTa TOBap A/IMTENBHOMO NOMb30BaHMs, 00nagatoLLnin 3TUMM e OCHOBHbIMM NOTPEdUTENLCKMMM CBOACTBAaMM, 0BeCneynB AOCTaBKY 3a CBOIA cyeT. [lepeyeHb ToBapoB
ONUTENBHOTO MONb30BaHWS, Ha KOTOPbE YKasaHHOe TpeboBaHWe He pacnpocTpaHseTcs, yeTaHaBnmuBaeTcs MpasutenscTBom Poccuiickoi ®epepavym.

(B pen. denepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HeloCTaTkoB TOBapa rapaHTUNHBI CPOK Ha Hero NPOANEeBaeTCs Ha Nepuog, B TEYEHWE KOTOPOro TOBAp He MCNOoNb30Barcs. YkadaHHbIi nepuoa
ncumcnseTcs co aHs obpallerus notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUN HeLoCTaTKOB TOBapa [0 [HA BblOauu ero no OKOHYaHWW pemoHTa. lNpu Bblgaye ToBapa
M3roToBUTENb (NMPOAABEL, YNOMHOMOYEHHAs OpraH13aLms Ui YNofHOMOYEHHbI MHAMBMAYaNbHBIA NPeanpUHUMaTEnb, MMNopTep) 0653aH NPefoCTaBUTL B MMCbMEHHOM
thopme noTpeduTENt MHGOPMaLMIo 0 AaTe oBpalleHus noTpeduTtens ¢ TpeboaHMeM 06 yCTpaHeHUM 0BHaPYKEHHBIX UM HELOCTATKOB TOBapa, O AaTe nepefayn ToBapa
notpebutenem Ans ycTpaHeHusi HeLOCTaTKOB TOBapa, O AaTe YCTPaHEeHWst HefoCTaTkoB TOBapa C WX OnucaHueM, 00 MCMOMb3oBaHHbLIX 3anacHbIX YacTsx (getansix,
maTepuanax) 1 0 faTe Bblgaqv ToBapa NoTpeBMTENIO N0 OKOHYaHUN YCTPaHEHWUS HEJOCTATKOB TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tlpn ycTpaHeHUN HeZOCTaTKOB TOBapa MOCPELCTBOM 3aMeHbl KOMMAEKTYIOLLEro U3LENNs MM COCTaBHOM 4acTW OCHOBHOTO M3AENWS, Ha KOTOpble YCTAHOBMEHbI
rapaHTUiHbIE CPOKM, HA HOBbIE KOMMIEKTYIOLIEE U3LeNne UK COCTABHYH YaCTb OCHOBHOMO W3Aenns yCTaHaBNMBAETCS rapaHTUIHbIA CPOK TO e NPOAOIKNTENBHOCTH,
4TO W Ha 3aMEHEHHble KOMMNEKTYlLlee M3AeNNe MM COCTABHYI YacTb OCHOBHOMO M3AENWS, eCli WHOe He MpedyCMOTPEHO AOTOBOPOM, W rapaHTWMHbIA CpOK

ncumcnsaeTca co AHA Bblaadn nmpeﬁmemo 9TOro ToBapa no OKOH4aHWU PpeMOoHTa.
(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3ameHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae obHapyxeHusi NoTpebuTenem HeLoCTaTkoB TOBapa W NpenbsBreHUs TpeGoBaHMs 0 ero 3ameHe NpofaBel| (M3rOTOBUTEMb, YNOMHOMOYEHHasH OpraHu3aLms
UMM YNOMHOMOYEHHBIN VHAMBMAYaNbHLIA NPEAnpUHUMATENb, UMMOpTep) 00s13aH 3aMEHUTL Takoil TOBAp B TEYEHWE CEMW AHEN CO AHS MpEefbsBREHUs YKa3aHHOro
TpeboBaHus NoTpebuTenem, a npu HeobXxoaMMOCTI AOMOMHUTENBHOMN NPOBEPKM KAa4YeCTBa Takoro ToBapa NPOAaBLIOM (M3rOTOBUTENEM, YMONHOMOYEHHO! OpraHu3aLyeit
UNKM YNONHOMOYEHHBIM UHAMBIUAYaNbHBIM NPeANpPUHUMATENEM, UMNOPTEPOM) - B TEYEHUe ABafLATH AHel CO HS NpeLbsABNEHUs ykaaHHoro TpeboBaHus.

Ecnv y npogasua (3roToBuTens, YNONHOMOYEHHO! OpraH13aLv Ui yNomHOMOYEHHOTO MHAMBUAYaNbHOMO NPennpUHUMATENS, UMMOPTEPa) B MOMEHT MpebsiBreHus
TpeBoBaHus 0TCYTCTBYET HeoBXoaMMbIN Ans 3aMeHbl TOBAp, 3aMeHa [oMmkHa BbiTb NPOBEEHa B TEYEHME MECSLIA CO AHS NPELbSIBREHIS Takoro TpeboBaHus.

B paitoHax KpaiiHero Cesepa 1 NpupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHWe noTpebuTens o 3amMeHe ToBapa NOANEXMUT YAOBMETBOPEHNIO MO Er0 3asiBNEHNI0 B CPOK,
HeoBXxoaMMBbIl NS 04epeaHON AOCTABKM COOTBETCTBYIOLIETO TOBapa B 9TV PaiioHbl, B Cy4ae OTCYTCTBMS Y MPOAABLA (M3rOTOBUTENS, YNOMHOMOYEHHOI OpraH13aLm
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NN YNONTHOMOYEHHOTO MHAMBUAYaNbHOO NPEANpUHUMATENS, UMNOpPTEpa) HeoBX0AMMOrO ANs 3amMeHbl ToBapa Ha [ieHb NpeabsiBIEHUs ykasaHHoro TpeboBaHus.

Ecnu gona 3ameHbl ToBapa TpebyeTcs 6onee cemu gHeit, no TpebosaHuio noTpebuTens npogasel (M3roToBWTENb NWOO YMOMHOMOYEHHAs OpraHu3auus umm
YNONMHOMOYEHHbI WMHOMBUAYambHbI NPEANPUHMMATENL) B TEYEeHWe Tpex [OHe CO [Hs npedbsereHus TpeboBaHus O 3ameHe ToBapa 00si3aH 6e3B03ME3AHO
npesocTaBuTb NOTpebUTENIO BO BPEMEHHOE NOJb30BaHME Ha NEpUOL, 3aMeHbl TOBAp ANWUTENBHOTO NOMb30BaHMs, 0BNafatoLLMiA STUMM e OCHOBHBIMI NOTPEBUTENBCKAMM
cBolicTBamMu, obecneyns ero 4OCTaBky 3a CBOW cYeT. OTO NpaBUMO He PacmpOCTPaHSIETCA Ha TOBapbl, NepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUM C NYHKTOM 2
cratby 20 HacTosLero 3akoHa.

(B pen. denepanbHbix 3akoHoB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHafexallero ka4yectea AoMKeH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObIBLLUMIA B ynoTpebneHun.

[Mpn 3ameHe ToBapa rapaHTUIAHbIA CPOK CHMCNAETCA 3aHOBO CO AHS Nepegayn ToBapa notpebutento.

Cratbsa 22. Cpoky y4oBNeTBOPEHUS 0TAENbHbIX TpeboBaHui noTpebuTtens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebuTENs 0 COPa3MEPHOM YMEHBLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHUN PacXOfOB Ha MCMpaBlieHue HefoCTaTkoB ToBapa notpebutenem wmm
TPETLUM NNLIOM, BO3BpaTE YNrayeHHol 3a ToBap JEHEXHON CyMMbl, a Takke TpeGoBaHWE O BOMELLEHUM YObITKOB, MPUIMHEHHBIX NOTPEBUTEN0 BCNEACTBIUE NPOAAXKM
TOBapa HeHajnexallero kayectBa NGO NpPefoCTaBNEHUs HeHaanexallel WHopMauuW O ToBape, MOANexXaT YAOBNETBOPEHMIO MPOAABLOM (M3rOTOBUTENEM,
YNOMHOMOYEHHO OpraH13aLMen Wi YNomHOMOYEHHBIM MHAMBMAYaNbHBIM NPeanpuHUMaTeneM, WMMOPTEPOM) B TeYeHWe AECSTW [HEd CO [HS MpedbsBReHus

COOTBETCTBYHOLLEro TpeboBaHuA.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTb NpofaBLa (M3rOTOBMTENS, YNOMHOMOYEHHOM OpraHW3aLuuM UMW YMOMHOMOYEHHOrO MHAMBMAYaNbHOrO NPeAnpUHUMAaTEns,

“MNopTeEpa) 3a NPOCPOYKY BbINONHEHNS TpeboBaHui NoTpebuTens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLeHne npesycMOTpeHHbIX cTaTbsiMu 20, 21 1 22 HacTosLero 3akoHa CpOKOB, a Takke 3a HEBbINOMHEHME (3a4epKKy BbINOMHEHUS) TpeboBaHus noTpebutens o
NpesocTaBneH emy Ha Mnepuoj PEMOHTA (3aMeHbl) aHamnorMyHoro ToBapa NpogaBeL, (M3roToBWUTENb, YMONHOMOYEHHAs OpraHW3auws WM YNoNMHOMOYEHHbI
VHAVBMLYaNbHbIA NPeAnpUHUMATENb, UMNOPTEP), AONYCTMBLLMA Tak1e HapYLLEHUS, ynnauusaeT NoTPEBUTENIO 3a Kaxabli LeHb NPOCPOUKN HEYCTOKY (NeHt0) B pasmepe
O[HOTO NPOLEHTa LieHbI TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpedenseTcs, UCXOAs U3 ero LieHbl, CYLLeCTBOBABLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens A0mKHO 6bio GbiTb YAOBNETBOPEHO NPOAABLIOM
(M3roToBUTENEM, YNOMHOMOYEHHOM OpraHu3aupMeir Wnu  YrMoNmHOMOYEHHBIM  WHOMBWAYanbHbIM  NPEANPUHUMATENeM, WMMOpTepoM), B [eHb A0BPOBONBHOMO
YAOBNETBOPEHMS Takoro TpeboBaHMS UNK B ieHb BbIHECEHNS CyAeBHOro peLueHus, ecnu TpeboBaHue JOOPOBONBHO yOOBNETBOPEHO HE Obino.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUs TpeboBaHWA NOTpebUTENs B CPOKU, NPEAYCMOTPEHHble cTaTbammu 20 - 22 HacTosero 3akoHa, noTpebuTent Bnpase Mo CBOEMy BbIBOpY
NpeabsBUTL MHble TpeboBaHWsl, yCTaHOBIEHHbIE CTaTbelt 18 HacTosLwero 3akoHa.

Cratbs 23.1. MNocneacTsus HapyLUeHUs NPOAaBLIOM CpoKa Nepesayn npeasapuTensHO ONnayeHHoro Tosapa noTpebuTento
(BBEAeHa PenepanbHbIM 3akoHoM ot 25.10.2007 N 234-93)

1. [loroop Kynnu-npofaxu, npegycmarpusatoLymii 0653aHHOCTb NOTpebuTeNs npeaBapuTensHO ONMaTUTL TOBap, JOMKEH COAepXaThb YCIIOBUE O CPOKe Nepeaayn ToBapa
notpebutenio.

2. B cnyyae, ecnu npoaasew, NONYYMBLUMA CyMMY NpenBapuTEnbHOA Onnathl B ONPeseneHHoM LOroBOPOM KyMnn-Npofaxi pasmepe, He UCMOMHUN 0Bs13aHHOCTb Mo
nepegave ToBapa NOTPeGUTENIO B YCTAHOBNEHHbIA TakuM JOrOBOPOM CPOK, NOTpeBMTENb N0 CBOEMY BbiBopy Bnpase noTpe6oBaTh:

nepeaayn onnayYeHHoro ToBapa B YCTaHOBMEHHbI UM HOBBII CPOK;

BO3BpaTa CyMMbI NPeABapUTENLHOI OnnaThl TOBapa, He NepesaHHoro NpoaaBLOM.

Mpu atom notpebuTtent Bnpase NoTpebOBaTL TaKKe MOMHOMO BO3MELLEHUS YBLITKOB, MPUYNHEHHBIX €My BCMELCTBUE HAPYLUEHUS YCTAHOBMEHHOTO AOTOBOPOM Kynmu-
npoJaxu cpoka nepesadn NpeaBapuUTENbHO ONMaYeHHOro ToBapa.

3. B cnyyae HapyLLeHs! YCTaHOBMEHHOTO JOrOBOPOM KyMNW-NpOAaxM Cpoka Nepefayy npefsapuTenbHO OnnadyeHHoro ToBapa notpebuTento NpoaaseL, ynnaunBaeT emy
3a Kaxaplil [eHb NPOCPOYKI HEYCTOIKY (NeHu) B pasmepe NOMOBWHbI NPOLIEHTa CyMMbl NpeBapuUTENbHON ONMaThl TOBapa.

HeycrToiika (neHn) B3bICKMBAETCS CO AHS, KOrda no JOroBOPY Kynnu-npojaxy nepefada ToBapa noTpedutento aomkHa Obina ObiTb OCYLLECTBIEHA, A0 AHS nepeaaym
TOBapa notpebuTento unu Jo AHs YA0BNETBOPeHHst TpeboBaHUs NoTpebuTens o Bo3BpaTe eMy NPeaBapuUTENbHO YNnadyeHHoN UM CyMMbI.

CymMma B3bICKaHHON NOTPebUTENEM HEYCTOMKN (MEHN) He MOXET NpeBbILLATL CyMMY NpeaBapUTENbHON onnaTthbl TOBapa.

4. TpeboBaHus noTpeduTeNs 0 Bo3BpaTe ynnayeHHoN 3a TOBap CyMMbl 1 O MOMHOM BO3MELLEHUM yObITKOB NOANEXaT YAOBNETBOPEHMIO NPOAABLOM B TEYEHUE AECATH
[OHeli CO HS NPeLbsABNEHUS COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus NoTpebuTEns, yCTAHOBNEHHbIE MYHKTOM 2 HACTOSLLEN CTaTbi, HE NOANEXaT YAOBMETBOPEHMIO, ECN MpOAaBeL, AOKAaXET, YTO HapyLUeHWe CPOKOB
nepeaayun noTpebuUTento NpeaBapuTENBHO ONMAYEHHOrO TOBapa NPOM3OLLIIO BCNIEACTBIE HENPEOZONMMOI CUMTbI UMW NO BUHE NOTpebuTens.

Cratbst 24. PacueTbl ¢ ﬂOTpe6MTeﬂeM B Cny4ae I'IpMO6peTeHVIFI MM TOBapa HeHaanexatlero ka4yecrtea

1. Mpn 3ameHe ToBapa HEHaANEXALLEro kauecTBa Ha TOBAp 3TOM e MapKu (3TUX e MOAENN 1 (MNn) apTuKyna) nepepacyeT LieHbl ToBapa He NpoKU3BOANTCS.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HeHaAnEeXallero KayecTBa Ha TakoW e ToBap APYron Mapkv (MOZenw, apTukyna) B cryyae, eCiv LieHa TOBapa, MOLMeXallero 3aMeHe, Huxe
LieHbl TOBapa, NpeaoCcTaBneHHOro B3ameH, I'IOTpeGVITeJ'Ib [OMKEeH AoNnaTuTb pasHUL B LieHaX; B Cryvae, ecnin LieHa ToBapa, NoAnexallero 3ameHe, Bbllle LeHbl ToBapa,
MPeAOCTaBMNEHHOTO B3aMeH, pasHuLa B LieHax BbinnaymBaeTcs notpebutento. LieHa ToBapa, Noanexallero 3ameHe, ONpeaensieTcss Ha MOMEHT ero 3ameHbl, a ecrnu
Tpe6osaHme I'IOTpe6I/lTeJ'IFI He yOoBNneTBOPEHO npoAasLOoM, LieHa 3aMeHAEMOro ToBapa U LieHa nepeaaBaeMoro B3aMeH ToBapa onpeaendlTca Ha MOMEHT BblHECEHUA
CyaoM peLleHna 0 3aMeHe ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B chny4ae npenbaBneHns I'IOTpe6VITeJ'IeM Tpe6OBaHMﬂ 0 COpPa3MepPHOM YyMEHbLLIEHUN I'IOKyI'IHOI7I LeHbl TOBapa B pacyeT NpPUHUMaeTCda LeHa ToBapa Ha MOMEHT
npeabAasneHna r|0Tpe6v|TeneM Tpe6OBaHI/ISI 06 YUEHKe unu, ecnn OHO )ZlOﬁpOBOJ'IbHO HE yOOBNETBOPEHO, Ha MOMEHT BblHECEHUA CyAOM peLIeHUs O COpa3MepHOM
YMEHbLUEHWM MOKYMHON LieHbl.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. pv BO3BpaTE TOBapa HeHaaNEeXalLero ka4yectea noTpeduTenb Bnpase TpeboBaTL BO3MELLEHUS PasHULbl MeXAY LIEHO ToBapa, YCTaHOBIIEHHOM JOrOBOPOM, U LIEHOM
COOTBETCTBYIOLLEro TOBapa Ha MOMEHT Ll06pOBOJ'1bHOI'0 YOOBNETBOPEHUA Takoro Tpe6osava unu, ecnun TpeﬁOBaHMe ,D,OGpOBOJ'IbHO He ynoBneTBOpPEeHO, Ha MOMEHT
BbIHECEHMA CyOAOM PELUeHnA.

(n. 4 BBepeH PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-03, B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5B Chy4ae BO3BpaTa TOBapa HeHaAanexailero ka4ecrea, NpoAaHHOro B KpeauT, I'IOTpeGVITeJ'IK) BO3BpalliaeTca ynnayeHHaa 3a TOBap AeHexHasa CyMMa B pasMmepe
noralleHHOro Ko iHt0 Bo3BpaTa yka3aHHOro ToBapa Kpeauta, a Takke Bo3MeLlaeTCca nnarta 3a npeaocTaBneHne Kpeguta.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEXaLLero kavecTsa, NpuobpeTeHHoro NoTpebutenem 3a cyeT noTpebuTensCKoro kpeauTa (3aiiMa), npogasel, 0b6si3aH BO3BpaTUTL
I'|0Tpe6MTeJ'I}0 ynnayeHHyo 3a ToBap AEHEXHYH0 CyMMY, a Takke BO3MECTUTb yniayeHHble FIOTpeﬁI/ITEI'IEM NPOLEHTbI U MHble NnaTexu no AoroBopy HOTpeﬁMTeﬂbCKOFO
KpeauTa (3aiima).



(n. 6 BBeneH PenepanbHbiM 3akoHom oT 21.12.2013 N 363-03)
Crarbsi 25. Mpaso notpebutens Ha 0bmeH ToBapa Hafnexallero kayecTsa

1. MoTpebuTens BnpaBe 0OMeHSITb HENPOLOBOMLCTBEHHbIN TOBAP HAAMEXALLero kKa4ecTea Ha aHanor1yHbIA ToBap y NPoLaBLa, y KOTOporo aToT ToBap 6bin nprobpeTeH,
€CIN yKa3aHHbIi ToBap He nogoLuen no opme, rabaputam, acoHy, pacLBeTke, pasmepy Unu KOMIeKTaLuy.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Motpebutens meeT NpaBo Ha 06MeH HeNPOAOBONLCTBEHHOMO TOBapa HAANEXALLEro Ka4eCTBa B TEYEHWE YeTbIpHaALATH AHEN, He cHuTas AHS ero NoKynku.

O6meH HenpogoBOMbLCTBEHHOO TOBapa HaAnexallero kayectea MPOBOAMTCSH, €CAM yKasaHHbIA ToBap He Obin B ynoTpebneHuu, CoXpaHeHbl ero TOBapHbIii BuA,
notpebuTenbCck1e CBONCTBA, NNOMObI, habpuyHble SPMbIKK, @ TakkKe UMEETCS TOBAPHbIN YeK MW KacCOoBbIA Yek b0 NHON NOATBEPXAALLMA ONNaTy yKkazaHHOro ToBapa
AokymeHT. OTCyTCTBME Y NOTPEOUTENS TOBAPHOMO YeKa UMK KacCoBOro Yeka nmbo MHOro NOATBEPXAAIOLEro Onnaty Tosapa [OKYMEHTAa He NULLAeT ero BOIMOXKHOCTY
CCbINaThCs Ha CBUAETENLCKE NOKa3aH!s.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He NOANEXaLLMX 0BMeHy No OCHOBaHUAM, ykadaHHbIM B HACTOsILLEl cTaTbe, yTBepxaaeTcs MpasuTtenscTBoM Poccuiickoit epepaumu.

2. B cny4ae, ecnu aHanoruyHblit ToBap OTCYTCTBYeT B npojaxe Ha AeHb obpalleHus notpebutens k npogasLy, NoTpebuTent Bnpase OTKA3aThbCA OT MCMOMHEHUs
forosopa Kynnu-npogaxu u notpebosatb Bo3BpaTa ynnadyeHHONW 3a YKasaHHbIA TOBap AEHEXHON Cymmbl. TpebosaHue noTpebutens o BO3BpaTe ynrayeHHol 3a
yKa3aHHbIN TOBap AEHEXHON CyMMbI MOLNEXMUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN CO [HA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npogasLuoM OBMeH ToBapa MOXeT ObiTb MpeaycCMOTPEH Mpu NOCTYMMEHMW aHanorMyHoro ToBapa B npogaxy. Mpogasey obs3aH
Hesame[MTeNbHO COOBLLMTL NOTPeBUTENIo O MOCTYNIEHUI aHANOTUYHOTO TOBapa B MPOAAXY.

(n. 2 B peq. enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 26. YTpatuna cuny. - PeaepanbHbliii 3akoH ot 25.10.2007 N 234-03.

Cratbs 26.1. IncTaHLMOHHbIN cnocob npoaaxu ToBapa
(BBEAeHa PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHON KynmW-NPOAaxu MOXET ObiTb 3aKMOYeH Ha OCHOBaHWM O3HAKOMMeHWs MoTpebuTens ¢ MpeanoXeHHbIM NPOAABLOM OMUCaHWeM ToBapa
MoCpeaCTBOM KaTanoroB, NPOCNeKkToB, OyKneToB, (HOTOCHUMKOB, CPEACTB CBSA3W (TENEBU3MOHHOMW, MOYTOBOW, PAAMOCBA3M W APYTMX) WM MHBIMKM WCKITOHaOLLMMU
BO3MOXHOCTb HEMOCPEACTBEHHOMO 03HaKOMMEeHUs noTpebutens ¢ Toapom nnbo obpasLiom Toapa Npu 3aKiYeHUN Takoro A0roBopa (AWUCTaHLMOHHBINA Cnocob npoaaxu
TOBapa) cnocobamu.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaasLiomM [0 3akmioyeHns [orosopa AoMmkHa ObiTb NpegocTaBneHa noTpebutento uHdopMauus o6 OCHOBHbIX NOTpebuUTenbCKUX CBONCTBaX ToBapa, 06 apgpece
(MecTe HaxoXaeHus) npogasLa, O MECTe W3rOTOBNEHWS TOBapa, O NOMHOM (PMPMEHHOM HaWMEHOBaHWM (HAaMMEHOBaHWW) MpoAaBLa (M3roTOBMTENS), O LieHe M 06
YCNoBMsX NpUoBpeTeHns ToBapa, O ero JOCTaBKe, CPOKe CryxObl, CPOKE FOQHOCTW U rapaHTUHOM CPOKe, O MOPsiAKE OMnaThl TOBAapa, a TakKe O CPOKe, B TEYEHWe
KOTOPOro AeiCTBYET NPeAnoXeHNe O 3aKio4eHU JoroBopa.

3. MotpebuTenio B MOMEHT JOCTaBKM TOBapa [OMmkHa ObiTb B MUCbMEHHO hopMe NpesocTaBneHa MHopmaLms 0 ToBape, NpeaycMOTpeHHas ctatbent 10 HacTosLero
3aKoHa, a Takke nNpesycMOTPeHHas NYHKTOM 4 HacTosLLei cTaTby MHGOpMaLWS O NOpsAKe U Cpokax Bo3BpaTa ToBapa.

4. MoTpebuTens BNpase 0TkasaTbCs OT ToBapa B n06oe Bpems [0 ero nepeaayu, a nocne nepesayn ToBapa - B TeHeHUe CeMU AHEN.

B cnyyae, ecnu uHdopmaums 0 nopsake U Cpokax Bo3BpaTa ToBapa Haamnexallero kavecTsa He Obina NpefocTaBneHa B MUCbMEHHOWM (hopMe B MOMEHT [OCTaBKU
TOBapa, NoTpebuTent BrpaBe 0Tka3aTbCs OT TOBapa B TeYEHWe TPeX MecsALEB C MOMeHTa Nepeaayy ToBapa.

Bosspat TOBapa Hagnexallero ka4yectsa BO3MOXKEH B Crlyyae, Cr COXpaHeHb! ero ToBapHbIi BiA, NoTpebuTenbckue CBONCTBA, a Takke LOKYMEHT, NOATBEPKAALOLLMIA
haKT 1 yCrnoBus MOKyNKi ykasaHHOro ToBapa. OTCYTCTBUE Y NOTPEOUTENS AOKYMEHTa, MOATBEPKAAIOLLErO (haKT 1 YCrIOBIS MOKYMKW TOBapa, HE NWLLAET ero BO3MOXHOCTY
CCbINATLCH Ha Apyrie AokasatenbCTBa nprobpeTeHns ToBapa y JaHHOro NpoaasLa.

MoTtpebuTenb He BnpaBe OTKa3aTbCs OT TOBapa HaASEXaLLero kavyecTBa, UMEIOLLEro WHAMBIUAYarNbHO-0NpeaeneHHbIe CBOMCTBA, ECNU yKadaHHbIA TOBap MOXET ObiTb
CNONb30BaH MCKITOYMTENBHO NpuobpeTatoLym ero notpebutenem.

Mpu oTkase notpebuTens oT ToBapa NPoLaBeL, AOMKEH BO3BPATUTL €My AEHEXHYI CyMMy, ynrnayeHHyto notpebutenem no [OroBOpY, 3a MCKMHOYEHWEM Pacxopos
npogaBLa Ha JOCTaBky OT MoTpeduTens BO3BPALLEHHOrO TOBapa, HE MO3LHEE YeM 4Yepe3 AeCATb [HEN CO [HS NpenbsBMeHUs NoTpebuteneM COOTBETCTBYHLIErO
TpeboBaHus.

5. lMocneacTeus Npojaxu ToBapa HeHaanexallero kayecTsa ANCTaHLUMOHHbIM CNOCOBOM NPOAaXM ToBapa YCTAHOBNEHbI MOMOXEHUAMM, NPESYCMOTPEHHBIMU CTaTbAMM
18 - 24 HacTosLLero 3akoHa.

Cratbst 26.2. MpaBuna nNpoaaxm oTaenbHbIX BUAOB TOBApOB
(BBEAeHa PenepanbHbiM 3akoHom ot 18.07.2011 N 242-93)

lMpaBuna npogaxu OTAeNbHbLIX BULOB TOBApOB ycTaHaBnMBatoTcs MNpasnTenscTBom Poccuiickon ®epepaunm.
Inasa lll. 3ALLUTA MPAB MOTPEBUTENEMN MPU BbIMOJTHEHUN PAEOT (OKA3AHWW YCIIYT)
Cratbs 27. Cpokv BbINoNHeHUs paboT (okasaHns ycryr)

1. cnonnutenb 0653aH OCyLLEeCTBUTL BbINOMHEHME paboThl (OkasaHue yCryri) B CPOK, YCTaHOBNEHHDIN NpaBuiamMm BbIMONHEHWS OTAENbHbIX BUAOB paboT (okasaHus
OTAENbHBIX BUOB YCMYT) UIW [JOrOBOPOM O BbINONHEHUW paboT (okasaHuu ycnyr). B forosope 0 BbIMOMHeHUM paboT (Oka3aHnn YCryr) MOXeT npeaycMaTpuBaThCs CPOK
BbINOMHEHMS paboTbl (OkasaHMs YCnyru), eCNK ykasaHHbIMU NpaBunaMy OH He NPesyCMOTPEH, a Takke CPOK MeHbLUe NPOAOIKUTENbHOCTH, YeM CPOK, YCTaHOBMEHHbI
yKa3aHHbIMU NpaBUnamu.

2. Cpok BbINONMHEHWs paboTbl (OKasaHMs yCryr) MOXET ONpeaensTecs 4aToi (NepuoLoM), K KOTOPON AOMKHO BbITb 3aKOHYEHO BbINOMHEHWE paboThl (OkasaHWe ycnyri)
U (1) LaToi (Nepuogom), K KOTOPOIA UCMOMHUTENb AOIMKEH NPUCTYNUTL K BbIMONHEHUO paboTbl (Oka3aHmio yenyrm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnn BbinonHeHne paboTbl (OkasaHWe ycnyri) ocyLLecTBASETCA N0 YacTAM (JOCTaBka Nepuoavyeckon neyat, TexHYeckoe obCryxuBaHWe) B TeYeHne
Cpoka AeiCTBMS [OroBOpa O BbINOMHEHMM paboT (OkasaHuM yCmyr), AOMMKHbI MpedycMaTpuBaThCsi COOTBETCTBYIOLLME CPOKM (NEepuodbl) BbIMOMHEHWS Takux pabot
(oka3aHus ycnyr).

Mo cornaLueHnto CTOPOH B AOrOBOpE MOrYT BbiTb NpeayCMOTPEHbI Takke CPOKW 3aBEPLLEHNS OTAEMbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBeneH PenepanbHbiM 3akoHom ot 17.12.1999 N 212-03)

Cratbs 28. MocnencTsus HapyLIeHUs UCMONHUTENEM CPOKOB BbINONMHEHUS paboT (okasaHus ycnyr)

1. Ecnu ucnonHWTenb HapyLumn CPoKM BbINOMHEHWS paboTbl (OKa3aHWs YCryru) - CPOKM Havana u (1nu) OKOHYaHWs BbINOMHEHUst paboTbl (OkasaHms ycnyru) u (unw)
MPOMEXKYTOYHbIE CPOKM BbIMONHEHWS paboTbl (OKa3aHWst YCRyri) Uk BO BPEMS! BbINONHEHUS paboThl (Oka3aHUst YCryrk) CTano 04eBUAHLIM, YTO OHa He ByAeT BbINONHeHa
B CPOK, NoTpebuTens no ceoemy Bbibopy Brpase:

(B pen. denepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4MTb UCMOMHUTENHO HOBbIN CPOK;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Mopy4mTb BbINOMHEHWE paboThl (Oka3aHWe YCNyrv) TPETbUM NULAM 3a pa3yMHYHO LIEHY UMW BbINOMHUTL €8 CBOMMMW CiMamMi 1 NoTpe6oBaTh OT UCMOMHUTENS BO3MELLEHNS
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MOHECEHHBIX PaCXOL0B;
notpeboBaTh yMeHbLUEHS LieHbl 3@ BbINONHEHWE paboThbl (OkasaHue ycryri);

0TKa3aTbCs OT UCMOMHEHNS [OTrOBOPa O BbINOMHEHWM PaboTbl (OkasaHum ycryru).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTens Bnpase NoTpefoBaTh Takke MOMHOrO BO3MELLEHWNS YObITKOB, MPUYMHEHHBIX EMY B CBA3W C HAPYLUEHWEM CPOKOB BbIMOMHEHWS paboTbl (OkasaHus yeryru).
Y6bITK BO3MELLAKTCSA B CPOKM, YCTAHOBEHHbIE ANS YAO0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuit noTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble notpebutenem HoBble CPOKM BbINOMHEHNS paboTbl (OkasaHWs YCryrit) yka3biBaloTCs B JOrOBOPE O BbINOMHEHUM paboTbl (OkasaHum yenyrm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoukit HOBbIX CPOKOB NOTPEBUTEND BrpaBe NPeAbSBIUTL UCMONHUTENIO UHbIE TPEBOBAHNS, YCTAHOBNEHHbIE MYHKTOM 1 HAaCTOsALLeN CTaTby.

3. LieHa BbinonHeHHo! paboTbl (Oka3aHHOW YCnyru), Bo3BpallaeMas noTpedbuTento npu oTka3e OT UCMOSHEHMS JOroBOpa O BbIMOMHEHWM paboTbl (OkasaHwm ycnyru), a
TakKe yuuTbiBaEMas Npi yMEHbLUEHUM LieHbl BbINOMHEHHON paboTbl (OKkasaHHOM YCnyru), onpefensieTcs B COOTBETCTBAN C nyHkTamu 3, 4 u 5 cTaTbi 24 HacTosLero
3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Tpu o0Tkase OT MCMONHEHWUS OrOBOPA O BbIMOMHEHUM PabOoThI (OKa3aHWM yCryru) UCNOMHUTENb He Bripase TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPON3BELAEHHbIX B
npoLecce BbINOMHEHUs paboTbl (Oka3aHUs YCnyru), a Takke nrnaTbl 3a BbINOMHEHHY0 paBoTy (OkasaHHYIo YCryry), 3a UCKMIOYEHNEM Cryyas, ecni noTpebutens NpuHan

BbINOMHEHHYI0 paboTy (OkasaHHyHo ycryry).
(B pen. denepanbHbix 3akoHoB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)
AB3aL, ucknioveH. - GegepanbHblil 3akoH ot 17.12.1999 N 212-93.

5. B cnyyae HapyLUeHUs YCTaHOBMEHHbIX CPOKOB BbINONHEHWS paboThbl (OKa3aHWs yCryri) Ui HasHa4yeHHbIX NOTPebUTENemM Ha OCHOBaHUN NMyHKTa 1 HACTOsLLEN CTaTby
HOBbIX CPOKOB MCMOMHUTENb ynnaunBaeT NOTPeBUTENIO 3a Kaxabli [eHb (Yac, ecn CPOK onpeaerneH B Yacax) NpoCcPOYKi HEYCTOMKY (MeHto) B pasmepe Tpex NPOLEHTOB
LieHbI BbINOMHeHWs paboThbl (Oka3aHMs YCnyru), a ecnu LieHa BbINONHeHUs paboTbl (Oka3aHWs YCnyri) 4OrOBOPOM O BbINOMHEHWUM paboT (0kaaHuW ycnyr) He onpeaeneHa
- obLei LeHbl 3aka3a. [1oroBOPOM O BbIMONHEHUM paboT (OkasaHwmM ycnyr) Mexay notpedutenem 1 UCNOMHUTENEM MOXeT DbiTb YCTaHOBMEH 6onee BbICOKUA pasmep
HeyCTONKM (neHwn).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (neHs1) 3a HapyLLeHWe CPOKOB Havana BbINOMTHEHNS paboThl (OkasaHWs ycryru), ee aTana B3bICKUBAETCS 3a Kaxabli AeHb (Yac, eCrin CPOK ONpeaerneH B Yacax)
MpOCPOYKM BNNOTb [0 Hayana BbIMONHEHUs paboTbl (OKasaHWs ycnyrv), ee atana WM NpedbsBneHus notpebutenem TpeboBaHMiA, NPELYCMOTPEHHbLIX NMYHKTOM 1
HacTosiLLen cTaTby.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycrToiika (MeHs) 3a HapyLLEHMe CPOKOB OKOHYaHWs BbINOMHEHUS paboThbl (OKa3aHWs yCryru), ee aTana B3bICKMBAETCS 3a Kakablil AeHb (Yac, ecr Cpok OnpeaeneH B
Yacax) MPOCPOYKM BNOTb A0 OKOHYAHUS BbINONHEHUS paboTbl (OkasaHus ycryru), ee atana unu npeabasnenHns notpebutenem TpebosaHnin, NpesyCMOTPEHHBIX MYHKTOM
1 HacTosLen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCKkaHHOM NOTpeduTenem HeYCTOMKN (MEHW) HE MOXET NPeBbILATh LieHY OTAENBHOM BiAa BbINOMHEHUS paboThl (OKasaHus ycnyru) unn obLLyto LeHy 3akasa,
€CIV LigHa BbINONHEHS OTAENBHOTO Biaa paboTbl (OkasaHus yeryri) He onpeaeneHa [OroBOPOM O BbINOAHEHUM paboTbl (OkasaHuM ycnyru).

Pa3mep HeycTomku (neHn) onpeaenseTcs, UCX0As U3 LigHbl BbINONHeHNs paboTbl (Oka3aHus ycryri), a ecnn ykasaHHas LieHa He onpefeneHa, ucxogs ua obLuen LeHsl
3aKasa, CylleCTBOBaBLUE/ B TOM MeCTe, B KOTOpoM TpeGoBaHue noTpebutens LOMKHO Obino ObiTb YAOBMETBOPEHO WCMONMHMTENEM B [eHb A0BGPOBONBHOIO
YAOBMETBOPEHMS Takoro TpeboBaHMS UNK B ieHb BblHECEHNS CyaeOHOro peLueHus, ecnu TpebosaHue noTpeduTens 40BPOBONLHO YAOBMETBOPEHO He Obino.

6. TpeboBaHus notpebutens, yCTaHoBNEHHbIe NYHKTOM 1 HACTOsLLER CTaTbi, He NoAnexaT YAOBNETBOPEHWIO, €ClN UCMONHUTENb [OKAXET, YTO HapyLUeHWe CPOKOB
BbINOMHEHMS paboTbl (OKasaHUs yCryrit) NPOM3OLLIO BCEACTBUE HENPEOAONMMON CUMlbl Ui MO BUHE noTpebuTens.

Cratbs 29. MNpasa notpebuTens npy obHapyxeHUM HEAOCTATKOB BbINOMHEHHON PaboThl (Oka3aHHOM ycryru)

1. MoTpebutens npu obHapyKeHUM He[OCTaTKOB BbINONHEHHOM PaboThl (Oka3aHHO ycnyri) Bnpase no CBoeMy BbiGopy notpeboBath:

©e3B03ME3HOr0 YCTPaHEHWs HeOCTaTKOB BbINOTHEHHOM paboTbl (OkadaHHOW ycnyru);

COOTBETCTBYHLLETO YMEHBLUEHMS! LiEHbI BbIMONHEHHON paboTbl (Oka3aHHOI yenyru);

6e3803Me3HOr0 U3roTOBNEHNS APYrOM BeLM U3 OHOPOAHOrO MaTepuana Takoro e KayecTBa MW NOBTOPHOMO BbINONHeHMs paboTsl. Mpu aTom notpebutens obssaH
BO3BPaTUTb paHee nepefaHHyto emy UCONHUTENEM BELLb;

BO3MELLEHMUS MOHECEHHbIX MM PACXOA0B NO YCTPAHEHWHKO HEAOCTATKOB BbINOMHEHHON PaboThl (OKa3aHHOI YCyrk) CBOUMMW CUMaMM UM TPETBUMM fLAMM.
YnosneTeoperue TpeboBaHuit noTpebutens o 6e3803Me3OHOM YCTpaHeHWM HedocTaTkoB, 06 M3rOTOBAEHMM APYroi BelM MW O MOBTOPHOM BbINOMHEHUN paboThbl
(oka3aHum ycnyru) He 0CBOBOXAAET UCMOMHUTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKN 3a HapYLLEHWE CPOKa OKOHYaHMs BbIMOMHEHUS paboTbl (OkasaHus ycryri).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTtpebuTenb BnpaBe OTKa3aTbCA OT MCMOMHEHWS [OroBOpa O BbINOMHEHWW paboTbl (Oka3aHuW ycnyrv) W notpeboBaTb NOMHOMO BO3MeLLEHUs YObITKOB, ecrnn B
YCTaHOBNEHHBIA yKa3aHHbIM [10rOBOPOM CPOK HEOCTATKU BbIMOMHEHHOM paboTbl (OkasaHHOM ycryr) He ycTpaHeHbl ucnonHutenem. MoTtpebutenb Takke Bnpase
0TKa3aTbCa OT MUCMOMHEHUS AOrOBOPA O BbIMOMHEHUM paboThbl (OkasaHWUM YCyru), ecin M obHapyKeHbl CYLLECTBEHHbIE HELOCTaTKN BbIMOHEHHOM paboThl (0kasaHHOM
YCNyrv) UK WHBbIE CYLLECTBEHHBIE OTCTYNIEHUS OT YCMOBMIA JOrOBOPA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutens Bnpase noTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBA3W C HEAOCTaTkaMi BbINOMHEHHOM paboTbl (OkasaHHOW ycryri).
Y6bITk BO3MELLAKTCS B CPOKM, YCTAHOBNEHHBIE ANS YOOBNETBOPEHWUS COOTBETCTBYHOLLUMX TpeboBaHUA noTpebuTens.

2. LleHa BbInonHeHHo paboThbl (OkasaHHOM ycryru), Bo3Bpalaemas noTpebutento npu oTkase OT MCMOMHEHWS AOTOBOPa O BbINOMHEHWW paboTbl (OkasaHuW ycnyru), a
TaKke yuuTbiBaEMAs NpW YMEHbLUEHWM LieHbl BbINOMHEHHON paboTbl (OKasaHHOM YCnyru), onpesensieTcs B COOTBETCTBAW C nyHkTamu 3, 4 u 5 cTaTbi 24 HacTosLwero
3akoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HEAOCTATKaM BbIMONHEHHOI PaboThl (OkasaHHOI ycryru), MOryT BbiTb MPeAbABNEHb! MPU MPUHATAN BbIMOMHEHHON paboThl (Oka3aHHOM
YCNyru) Unu B XoA€ BbINONMHEHNs paboTbl (OkasaHus ycnyrit) nubo, ecriv HEBO3MOXHO OBHAPYXMTL HEAOCTATKM NP NPUHATUM BbINOTHEHHOM paboTbl (OKa3aHHOM ycnyru),
B TEYEHWE CPOKOB, YCTAHOBMEHHbIX HACTOSALLWM MyHKTOM.

MoTtpebutens BnpaBe NpedbsBnATL TpebOBaHMS, CBA3aHHble C HEAOCTATKaMM BbINONHEHHOW paboThl (OKAa3aHHOW YCNyru), ecnu OHU OBHapyXeHbl B TeyeHue
rapaHTUIHOTO CpOKa, @ MPpW ero OTCYTCTBWM B PasyMHbIA CPOK, B Npedenax [BYX feT CO OHS MPUHATAS BbIMOMHEHHON paboTbl (Oka3aHHOW yCryri) Unu nsTv et B
OTHOLLEHWUM HEJOCTATKOB B CTPOEHUM 1 MIHOM HELBIKMMOM UMYLLECTBE.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb OTBeYaeT 3a HegocTaTku paboTbl (YCryri), Ha KOTOPYI0 He YCTaHOBMEH rapaHTWMHbIA CPOK, ecniv NoTpebuTenb AOKaXeT, YTO OHM BO3HUKIM [0 ee
NPUHSITUS UM UAM NO NPUYMHAM, BO3HUKLLMM [0 3TOrO MOMEHTA.

B otHoweHun paboTbl (ycryru), Ha KOTOPYHKD YCTaHOBNEH rapaHTUIHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee HedoCTaTkW, eClU He JOKaXKeT, YTO OHM BOSHWKNW nocre
npuHsTHs paboTtbl (ycnyrn) noTpebutenem BCRECTBME HApYLUEHUS WM MpaBWi MCMOMb30BaHWS pesyrnbTata paboTbl (ycnyrv), OEACTBUA TPETbMX NuL, Wiu
HenpeoaonMMOoN Cunbl.

(n. 4 BBepeH PenepanbHbIM 3akoHoM oT 17.12.1999 N 212-03)

5. B cnyyasx, koraa npeayCMOTPEHHbI JOTOBOPOM FapaHTUIHBIA CPOK COCTaBNSIET MEHee ABYX NET (MSiTW NET Ha HeABWXMMOE MMYLLECTBO) W HepocTaTku paboTbl
(ycnyr) oBHapyxeHbl NOTpebuTENemM MO MCTEYEHWM rapaHTUIIHOTO CpOKa, HO B Mpedenax [AByX NeT (MATW NEeT Ha HedBMXMMOE WMYLLECTBO), NoTpebuTent Bnpase
npeabsaBuTb TpebOBaHMS, NpeayCMOTPEHHbIE NMYHKTOM 1 HACTOSILLEN CTaTbu, €CIM JOKaXKET, YTO Take HeJOCTaTKM BO3HWUKIM [0 MPUHSTUS UM pesynbTata paboTb
(ycmyri) nm no npyuynHaM, BO3HUKLLMM [0 3TOrO MOMEHTA.
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(n. 5 BBeneH PeaepanbHbiM 3akoHom oT 17.12.1999 N 212-03)

6. B cnyyae BbISiBNEHWs CYLLECTBEHHbIX HeLoCTaTKoB paboTkl (ycnyru) noTpebuTent Bnpase NpenbsBuUTb UCMONHUTEN TpeboBaHue 0 GE3BO3ME3AHOM YCTPaHEHWUM
HE[OCTaTKOB, €CMN [JOKaXeT, YTO He[oCTaTKW BO3HWKIW O MPUHATUS UM pesynbrata paboTbl (yCmyru) WM No MpUynMHaM, BO3HWKLWMM [0 3TOr0 MOMeEHTa. JTo
TpeboBaHNe MOXET ObiTb NPEAbSBMEHO, €CNM TakMe HepocTaTki OBHapyXeHbl MO UCTEYEHUW ABYX NET (MATW NEeT B OTHOLIEHUN HEABWXUMOTO MMYLLECTBA) CO AHS
NPUHATUS pesynbTata paboTsl (ycnyru), HO B Npeaenax yCTaHOBMEHHOMO Ha pesynbTaT paboTbl (yCnyri) cpoka cryXObl UM B TeYeHWe AECATU MET CO OHS NPUHATUS
pesynbTata pabotsl (ycnyri) notpebutenem, ecnm cpok cnyxBbl He ycTaHoBneH. Ecnn AaHHoe TpeboBaHWe He y[O0BNETBOPEHO B TeYeHWe ABAALATU AHEN CO AHS ero
npeabsABeHns notpebutenem unu 0bHapyXeHHbIA HeLOCTaTOK ABNAETCS HeYCTpaHUMbIM, NOTPeOUTENb NO CBOEMY BbiGopy Bnpase TpeboBaTk:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHLLErO YMEHBLUEHMS LieHbI 3@ BbINONMHEHHYI0 paboTy (OkasaHHyto ycnyry);

BO3MELLEHMUS MOHECEHHbIX MM PACXOAOB NO YCTPaHEHWU HEAOCTATKOB BbINOMHEHHOM PaboThl (OKa3aHHOM YCryri) CBOUMM CUNaMM UK TPETBUMM fULAMK;

0TKa3a OT UCNONHEeHNa [oroBopa O BbINOMHEHUN pa6OTbI (OKa3aHVIVI ycnyrm) W BO3MeELLeHuA y6bITKOB.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoky ycTpaHeHUs HeLOCTaTKOB BbINONHEHHOM paboTbl (Oka3aHHOW ycryri)

Hepocratku paboTbl (ycryri) SOMKHbI BbITb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIi CPOK, Ha3HaYeHHbIN NoTpebuTenem.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3au, uckntoveH. - PegepanbHbii 3akoH o1 17.12.1999 N 212-03.

HasHaueHHbIN noTpeduTenem Cpok yCTpaHeHUs HeJoCTaTKOB TOBapa YKasblBaeTCs B JOrOBOPE UMM B MHOM NOANMUCHLIBAEMOM CTOPOHAMU AOKYMEHTe NGO B 3asBneHuu,
HanpaBneHHOM NoTpebuTenem UCNONHUTENIO.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylieHne NpedyCMOTPEHHbIX HACTOSLEN CTaTbell CPOKOB YCTPAHEHUS! HELOCTATKOB BbIMOMHEHHOW paboThl (Oka3aHHOW YCMyr) WCMOMHUTENb ynnaduBaeT
noTpeOuUTENio 3a Kaxabll [eHb NPOCPOYKM HEYCTOWKY (MeHt0), pasmep M MOPsSHOK WCYACTIEHWS KOTOPOW OMPeAensioTCs B COOTBETCTBUMM C MyHKTOM 5 cTaTtbu 28
HacTosLLero 3akoHa.

B cnyyae HapyLueHnst ykaaHHbIX CPOKOB NOTpeduTenb BNpase NPeabsBUTb UCNONHUTENIO UHble TPEBOBaHUS, NpeayCMOTPEHHbIE NyHKkTaMu 1 1 4 cTaTby 29 HacToALLEro
3akoHa.

Cratbs 31. Cpok yaoBNneTBOpeHus oTAenbHbIX TpeGoBaHuil noTpebuTens

1. Tpe6oBaHWs noTpebuTens 06 yMeHbLUIEHUM LieHb! 3@ BbINONHEHHY paboTy (OKasaHHyto YCnyry), 0 BO3MELLEHM PacXofoB MO YCTPaHEHWIO HeAOCTATKOB BbIMOMHEHHOM
paboTbl (Oka3aHHO! YCMyru) CBOMMMW CUMamMu UK TPETBAMK N LIAMK, @ Takke O BO3BPaTe YNnayeHHo! 3a paboTy (YCnyry) AEHEXHO CyMMbl 1 BO3MELLEHUN YObITKOB,
NPUYNHEHHBIX B CBSA3M C OTKA30OM OT WUCMOMHEHMS [0roBopa, NpeaycMOTPeHHble MyHKToM 1 cTaTbi 28 U nyHkTamu 1 1 4 ctatbn 29 HacTosLwero 3akoHa, noanexar
YAOBNETBOPEHWNIO B AECATUAHEBHbIN CPOK CO AHS NPEAbSBIEHNS COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeBosanus notpebutens o 6e3803Me3aHOM U3rOTOBMEHUM APYrOil BELWM U3 OAHOPOLHOMO MaTtepuana Takoro Xe KavecTsa Ui O NOBTOPHOM BbINOMHEHUN paboThbl
(oka3aHuM ycnyri) noanexat yAOBNETBOPEHMIO B CPOK, YCTAHOBMEHHbIA NS CPOYHOrO BbINOMHEHUS paboTbl (OkasaHWs yChyru), a B Criyyae, ecri 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPEyCMOTPEHHbII JOrOBOPOM O BbINONMHEHUN paboTbl (OkasaHuu YCryri), KOTOPbI Bbin HEHaANEeXalLEe UCTOMHEH.

3. 3a HapyLueHue npeayCMOTPEHHbIX HACTOALLEN CTaTbeil CPOKOB YAOBNETBOPEHNUS OTAENbHbIX TpeboBaHmit noTpebuTens UCNoNHUTENb ynnaynsaeT notpebutento 3a
KaKablid ieHb NPOCPOYKM HEYCTONKY (MEHH0), pasmep 1 MOPSAOK UCUMUCTIEHNS! KOTOPOIA ONPEAENSIOTCS B COOTBETCTBUM C MyHKTOM 5 CTaTby 28 HacTosLEro 3akoHa.

B cnyyae HapyLLeH1s CPOKOB, ykasaHHbIX B MyHKTax 1 1 2 HacTosLeit cTaTbi, noTpebuTent Brpase NpeabsBiTb UCTIONHUTENIO UHble TpeboBaHWS, NpeaycMOTpeHHbIE
nyHkTOM 1 cTathi 28 1 nyHkTamn 1 1 4 cTaTbi 29 HacTosLLero 3akoxa.

Cratbs 32. MNpaBo noTpebuTens Ha 0Tka3 OT UCMOMHEHUs 4OroBOPa O BbINOMHEHUM PaboT (okasaHun ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe 0TKa3aTbCs OT MCMOMHEHUS AOrOBOPA O BIMOMHEHUN PaBoT (okasaHuu ycnyr) B No6oe BPEMS MpU YCNIOBUW ONNaThl UCMOMHUTENIO (haKTUYECKV
MOHECEHHBIX MM PACXO0B, CBSI3aHHbIX C UCMONHEHNEM 0653aTENbCTB N0 JAaHHOMY JOTOBOpY.

Cratbs 33. CmeTa Ha BbINonHeHWe paboTbl (OkasaHue ycnyri)

1. Ha BbinonHeHne paboTbl (OkasaHWe ycryru), NpeLycMOTPEHHOM LOrOBOPOM O BbINOMHEHWM paboTbl (OkasaHWW ycnyrv), MOXeT ObiTb COCTaBneHa Teepaas uiu
npubnuauTensHas cmeTa.

CocTaBneHue Takoit cMeTbl N0 TpeboBaHuK NoTpebuTens unu ucnonHuTens 0bs3aTensHo.

2. WicnonHnTens He Bnpase TpeboBaTb yBENUYEHNs TBEPAON CMETbI, @ NOTpebuTenb - ee YMeHbLUEHUs, B TOM YMCAE B Crlyyae, KOraa B MOMEHT 3aKIoueHns [oroBopa
MCKMIYanach BO3MOXHOCTb NPeayCMOTPETb MONHbIA 00beM NoANExXaLUMX BbINOHEHMIO paboT (Oka3aHuHo yeryr) Unin HeOHXOANUMBIX 7St STOTO PaCXOA0B.

WcnonkuTens umeeT npaso TpeboBaTb YBENMYEHUS TBEPAOA CMETbI MpK CYLLECTBEHHOM BO3pacTaHu1 CTOMMOCTY Matepuanos W 0BopyaoBaHus, NPeAoCTaBNSeMbIX
YCNOMNHUTENEM, a Talkoke OKasbiBaeMblX eMy TPETbUMM fiMLaMu yCryr, KOTOpoe Henb3s Bbino npesycMoTpeTb Mpu 3akmoyeHun gorosopa. INpu oTkase notpebutens
BbIMNOMHUTL 3TO TpebOBaHME NCMONHUTENb BNPaBe pacTOprHyTb AOTOBOP B CyaebHOM nopsake.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3Hukna HeoOX0AMMOCTb BbINOMHEHUS! AOMONMHUTENbHBIX PaboT (OkasaHUst AOMONHMTENbHBIX YCMYr) W MO 3TOM MPUYMHE CYLUECTBEHHOTO NPEBbILIEHUS
NPUBNM3NTENBHOM CMETbI, UCMONHUTENb 0653aH CBOEBPEMEHHO npedynpeauTb 06 aTtom notpebutens. Ecnu notpebutenb He Aan cormacve Ha NpeBbllleHne
NpUBNM3NTENBHOM CMETbI, OH BrpaBe OTKA3aThCA OT MCMOMHEeHWs JoroBopa. B aTom cnyyae wcnonHuTenb moxeT TpebosaTb OT notpebutens ynnatbl LeHbl 3a
BbINOMNHEHHyt0 paboTy (OkasaHHyto yenyry).

McnonHuTenb, CBOEBPEMEHHO He MpeaynpeamBLUmMii NoTpebuTens o HeoBXoAMMOCTYU MpeBbILEHNS NPUBAN3UTENEHON CMETbI, 0653aH UCMONHUTL JOMOBOP, COXPaHAs

npaBo Ha onnaty paboTbl (ycnyru) B npeaenax npubnuantenbHoi CMeTbl.
(n. 3 BBeneH PenepanbHbiM 3akoHom ot 17.12.1999 N 212-03)

Cratbst 34. BoinonHeHue paboTbl M3 MaTepuara UCnonHUTENs

1. WcnonHutens o06s3aH BbINONHUTbL pa60Ty, onpefeneHHylo OoroBopoM O BbINONHEHUN paGOTbI, M3 CBoero matepuana M CBOMMM CpefcTBamu, e€Cii UHOe He
npenycMOTPEHO [JOrOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTenb, NpesocTaBMBLUMA MaTepUan Ans BbINOMHEHUS paboTbl, OTBEYAET 3a €r0 HeHafnexallee KayecTBO Mo npaeunam 06 OTBETCTBEHHOCTW MpodaBLa 3a
TOBapbl HeHaanexatlero kavyecTaa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnonHuTens onnaynsaeTcs noTpebutenem npu 3akoYeHUM YKa3aHHOro JOr0BOpa MOMHOCTLIO WM B pasMepe, YKa3aHHOM B [JOrOBOPE O BbIMOMHEHWM
paﬁOTbI C ycnoBsueM OKOH4YaTenbHOro pacyeTta npu nony4yeHun I'IOTpeﬁVITeJ'IeM BbINOMHEHHO MCMOMHUTENEM paGOTbI, €Cnn 1HOM NopsaAoK pacyeToB 3a Mmatepuan
ucnonHuTena He npegycMoTpeH cornatleHnem CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, NpeayCMOTPEHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MOXeT ObiTb NPefocTaBneH UcronHuTeneM notpebutento B kpeaut. Mocneaytowee
U3MEHEHNe LieHbl NPEA0CTaBNEeHHOro B KpeAUT MaTepuana CNonHUTENA He BrneYeT 3a coboit nepepacyeta.
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
4. Martepuan ucnonHutens u HeobxoguMble Ansi BbINONHEHWUsS paboTbl TEXHUYECKUE CPEACTBA, MHCTPYMEHTI U NpoYee AOCTaBMSNTCH K MECTY BbIMONMHEHWUs pabot
VCTIONHUTENEM.

Cratbs 35. BoinonHeHue paboTsl U3 MaTepuana (C Bellbk) notpebutens

1. Ecnv paboTa BbINONHAETCH MOMHOCTBLIO MAM YaCTUYHO M3 MaTepuana (C BeLLbio) NoTpebuTens, UCNOMHUTENb OTBEYAET 3a COXPaHHOCTL 3TOT0 Matepuana (BeLuu) v
NpaBUNbHOE €ro MCNOMb30BaHKe.

WcnonnuTens 0bs3aH:

npeaynpeauTb NoTpebuTens o HENPUrogHOCTM MK HeobPOKaYECTBEHHOCTM NepeaaHHoro NoTpebutenem Matepuana (sewn);

npeacTaBuTb 0TYET 06 N3pacxofoBaHUM MaTepuana u Bo3BpaTUTb ero OCTaToK.

B cnyyae nonHoi unu yacTuyHoOW yTpaThl (MOBpeXaeHUs) Matepuana (Bewwm), MpuHATOro oT noTpebutens, ucnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro
O[HOPOAHBLIM MaTEpPUanom (BeLLbto) aHanorMyHoOro KavecTsa W o XenaHuo noTpebutens U3roToBMTL U3AENWE M3 OAHOPOAHOTO MaTepuana (BeLum) B pasyMHbIi CPOK, a
Mpy1 OTCYTCTBUM OAHOPOAHOTO MaTepuana (BeLLy) aHanorMyHoro kavyectsa - BO3MECTUTL MOTPEBUTENIO ABYKPaTHYIO LieHY YTpayeHHOro (MOBPEeXAEHHOro) Matepuana
(BeLwy), a TaKke pacxofbl, NOHECEHHbIE NOTpebUTeneMm.

2. LieHa yTpayeHHoro (noBpexaeHHoro) Matepuana (BeLLu) onpeaensieTcs, Mcxoas U3 LieHbl MaTepuana (BeLwyy), CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens BOMKHO 6bIno BbiTb YAOBNETBOPEHO UCMONHUTENEM B A€Hb AOBPOBONLHOTO YAOBNETBOPEHUS Takoro TpeboBaHUS UMK B AeHb BbIHECEHUS Cyne6Horo
peLuenus, ecnu TpebosaHre noTpebuTtens 406POBONLHO YAO0BNETBOPEHO HE BbINO.

LleHa matepuana (Beluu), nepeaaBaeMoro MCMOMHWTENO, ONpedensieTcs B [OrOBOPE O BbINOMHEHMW paboTbl MAWM B MHOM [OOKYMeHTe (KBUTaHUWM, 3akase),
NOATBEPXKAAIOLLEM €0 3aKNIYEHME.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Wcnonnutenb oceoboxaaeTcs OT OTBETCTBEHHOCTW 3@ MOMHYIO UMW YacTUYHYKO yTpaTy (MOBPexaeHWe) matepuana (Bewy), NPUHATOTO UM OT notpebutens, ecnu
notpebutens npepynpexaeH ucronHuTenem o6 ocobbix CBOACTBAX MaTepwana (BeLy), KOTOpble MOryT MoBreYb 3a COBOM ero MOMHYK WM YacTUYHYK yTpaTty
(noBpexaeHune) NMbOo ecnu ykasaHHbIE CBOCTBA MaTepuana (BeLuu) He Mornm 6biTb 06HapyKeHb! NPY Haanexallen NpuemKke UCNONHUTENeM 3TOro MaTepuana (BeLum).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6s3aHHOCTL MCNONHUTENS WHADOPMUPOBaTL NoTpebuTens 06 0bCTOATENLCTBAX, KOTOPbIE MOTYT MOBAMSATL HA Ka4yeCTBO BbIMONHAEMON paboTh

(oka3blBaeMO ycryru) unu NoemneYb 3a Coboi HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb obsi3aH CBOEBPEMEHHO MHEopMUpoBaTh MoTpebutenst o Tom, uYTo cobniogeHue ykasaHuid NOTpebuTens W MHble 06CTOATENbCTBA, 3aBUCSLME OT
noTpebuTens, MoryT CHU3NTb Ka4eCTBO BbIMONMHAEMON paboThbl (Oka3biBaEMOI YCyru) N NoBMeYb 3a CODOI HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrm noTpebutenb, HecMOTps Ha CBOEBpeMeHHOe W 060CHOBaHHOE WHGOPMMPOBAHWE WCMOMHUTENEM, B Pa3yMHbIi CPOK HE 3aMeHWUT HEMpUroaHbli Unu
HepobpOKaYEeCTBEHHbI MaTepuan, He U3MEHWT YKasaHui 0 cnocobe BbINONHEHWs paboTbl (OkasaHUs ycryri) MMBO He YCTPaHUT UHbIX 06CTOATENLCTB, KOTOPbIE MOTYT
CHM3UTb Ka4eCTBO BbINOMHsieMOolt paboTbl (0ka3blBaeMOlt YCRyru), MCNONHUTENb BripaBe 0TKa3aTbCs OT UCMIOMHEHWs J0rOBOPa O BbIMOMHEHUM paboThl (OkasaHuu ycnyru)

n I'IOTpeGOBaTb NOSHOro BO3MELLEHUA y6bITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Mopsigok 1 hopMbl ONnaThl BbIMOMHEHHO! paboTbl (OKka3aHHO ycnyri)
(B pea. PeaepanbHbix 3akoHoB oT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutens 06s13aH oNNaTUTh OKa3aHHbIE eMy YCNYrv B NOPSAKE U B CPOKW, KOTOPbIE YCTaHOBNEHbI [JOTOBOPOM C UCTIONHUTENEM.

(YacTb nepsas B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s13aH ONNATUTL BbIMONHEHHYIO MCNOMHUTENEM B NOMHOM 06beme paboTy nocne ee npuHaTus notpedutenem. C cornacust notpedutens pabota Moxet
ObITb ONNayeHa MM NpU 3aKMYEHUM JOrOBOpa B MOTHOM pa3Mepe Wi MyTeM Bblgauy aBaHca.

(B pen. enepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

Onnata oka3aHHbIX YCNyr (BbINOMHEHHbIX paboT) NPOM3BOANTCS NOCPEACTBOM HANMYHBIX UK GE3HANMYHbBIX PACYETOB B COOTBETCTBUM C 3aKOHOLATENLCTBOM POCCHItCKO
®epnepauym.

(4acTb TpeTbs BBeAeHa PeaepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

MMpn Mcnonb3oBaHWUM HanNMYHOI hOpMbI PacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem nNpoM3BOAUTCS B COOTBETCTBUN C ykasaHWeM npogasLa (MICNOnHUTENSs)
MyTEM BHECEHUS| HANMWYHbIX AEHEXHbIX CPEeACTB NpoAaBly (MCMOMHWTEM0), NMO0 B KPeaUTHYIO OpraHu3aumio, nubo NnaTexHOMy areHTy, OCYLLeCTBASIOWeMy
[EATENbHOCTb MO NpuUeMy nnaTtexen usnyeckux nuu, nubo BaHKOBCKOMY MMaTEXHOMY areHTy (CybareHTy), oCyLieCTBRSIOLEMY [EATEeNbHOCTb B COOTBETCTBUM C
3aKoHOAATENbCTBOM 0 GaHkax M BaHKOBCKOW AEATENbHOCTH, eCMN MHOE He YCTAHOBNEHO (befeparnbHbIMU 3aKOHaMM UMM MHBIMW HOPMATMBHLIMW MPABOBbLIMM aKTaMW
Poccuiickoit Pegepaumn. Mpu atom 0bsi3aTenscTBa NOTpedUTENs neped NPOLABLOM (MCMONMHUTENEM) MO OnnaTe TOBapoB (paboT, YCnyr) CYMTAIOTCS UCMONHEHHbIMM B
pasmMepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTAa BHECEHUS| HaNMYHbIX [EHEXHbIX CPELCTB COOTBETCTBEHHO MPOAaBLY (MCMOMHUTENK), MO0 B KPeaUTHYH
opraHu3aumio, Mbo NnaTeXHOMy areHTy, OCYLECTBMSOLEMY LEeATENbHOCTb MO MpueMy nnatexeit usmdeckux nuy, nnbo BaHKOBCKOMY NMATEXHOMY areHTy
(cyBareHTy), oCyLLEeCTBNSIOLLEMY IEATENBHOCTL B COOTBETCTBUN C 3aKOHOLATENLCTBOM O BaHkax 1 6aHKOBCKOM AEATENBHOCTY.

(B pea. PenepanbHbix 3akoHoB ot 03.06.2009 N 121-03, ot 27.06.2011 N 162-93)

Cratbs 38. YTpatuna cuny. - ®eaepanbHbiii 3akoH ot 25.10.2007 N 234-03.
Cratbs 39. PerynupoBaHue okasaHust OTAEMbHbIX BULOB YCIyr

Mocneactaus HapyLleHna ycnoaw7| [0rosopos 00 OKasaHWW OTAENbHbIX BUAOB ycnyr, ecnu Takue AOroBopbl NO CBOEMY XapakTepy He noanagarT nog nencTeune
HaCTOﬂLLteﬁ rnaBbl, onpeaenaTca 3akOHOM.

Cratbst 39.1. MpaBuna oka3aHWs OTAEMNbHbIX BIULOB YCMYT, BLINOIHEHWUS OTAEMNbHBIX BUAOB paboT notpedbutensm
(BBeneHa PenepanbHbiM 3akoHom oT 18.07.2011 N 242-03)

Mpasuna okasaHns oTAeNbHbLIX BIUAOB YCNYT, BLIMOMHEHS OTAEMNbHbIX BUAOB paboT notpebutensm ycraHasnueatotesa MpasuTtensctaom Poccuitckoin GeaepaLim.
Inasa IV. FOCYQAPCTBEHHAS U OBLLECTBEHHAS 3ALUWUTA NPAB NOTPEBUTENEN

Cratbs 40. ®enepanbHbIi rocyapcTBEHHbIA Haf30p B 06MacTy 3awuTsl npas noTpebutenen
(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®enepanbHblit rOCYAapCTBEHHBIA Haf3op B 06MacTu 3awuThl npas noTpebutenei OCyLIEeCTBNAETCS YNONHOMOYEHHbIM (hefepanbHbiM OpraHoM UCMONHUTENBHON
BMacTu (garee - opraH rocyaapCTBEHHOro Hafidopa) B Nopsiake, ycTaHoBneHHoM Mpasutenscteom Poccuitckol Geepaumu.

2. GefieparnbHbIi rocyaapcTBEHHbIN HAf30p B 06nacTy 3aluThl NpaB noTpebutenen BkntoyaeT B cebs:

1) opraHu3aumio 1 NpoBeLeHNe NPOBEPOK COBMIOAEHUS M3TOTOBUTENSMU (MCMIONHUTENSMU, NPOAABLAMM, YNOMHOMOYEHHBIMW OpraHM3aLUsaM1 UK YNOMHOMOYEHHBIMM
VHAVMBUAYaNbHBIMY NPEANPUHUMATEN MU, UMMOpTEpami) TpeBOBaHWUM, YCTaHOBNEHHbIX MEXAyHapoaHbIMK AoroBopamyu Poccuiickoit Genepalmu, HacTosAWMM 3aKoHOM,
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Apyramn eaepanbHbIMI 3akoHaMM M MHBIMW HOPMATMBHBIMM MPaBOBbIMK akTamu Poccuiickoit ®efepaLyu, perynupylowyumin OTHOLLEHNs B 06macTi 3aluThl npas
notpebutenen (aanee - obszatensHble TpeboBaHMS), NpeanucaHin SOIKHOCTHBIX MWL OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHu3aLmio 1 NpoBeSeHNe NMPOBEPOK COOTBETCTBYUS TOBAPOB (paboT, ycnyr) obs3aTensHbiM TpeboBaHusM, obecneunBatoLLm BesonacHocTb ToBapoB (paboT, ycnyr)
ANS KA3HW M 300POBbs NOTpebUTEnel, OKpyXatolLeil cpedbl, MPeynpexaeHre AeNCTBUIA, BBOAALMX NOTpebuTenel B 3abnyxaeHure, 1 NpesoTepalleHne MPUYMHEHNS
Bpeda WUMyLLecTBy notpebutenei, yCTaHOBMEHHbIM B COOTBETCTBUN C MeXOyHapoaHbIMu goroBopamn Poccuiickon Peaepaunu, degepanbHbIMA 3aKkoHaMU 1 MHBIMU
HOpMaTWBHbIMI NPaBOBLIMK akTamu Poccuiickoin deaepavuy;

3) npumeHeHne B NOpsaKE, YCTAHOBMEHHOM 3akoHoAaTenbCTBOM Poccuitckol Pefepauun, Mep NpeceyeHus HapylleHuid obs3aTenbHbiX TpeboBaHWi, Bblgady
npeanucaHnii 0 NpekpaLleHun HapyLLeHui npas notpebutenen, o NpekpalleHun HapyLieHuin obssaTenbHbix TpeboBaHuiA, 06 YCTpaHEHUM BbISIBNEHHbIX HapYLLEHMIA
0bs3atenbHbIX TpeboBaHWiA, NPUBMEYEHNE K OTBETCTBEHHOCTY UL, COBEPLUMBLLMX Takue HapyLLEHUS;

4) cuctematnyeckoe HabrnoaeHre 3a UCnonHeHnem obs3atenbHbx TpebOBaHMIA, aHanu3 U NPOrHO3MpOBaHWE COCTOSIHWS MCMOMHEHNs 0Bs3aTenbHbIX TPeBoBaHWI Npu
OCYLUECTBNEHUA  M3rOTOBUTENAMM  (MCMOMHUTENSMYW,  NPOAABLAMM,  YNOMHOMOYEHHbIMM  OpraHM3auMsiMM  MNW - YNOMHOMOYEHHBIMA  MHAMBMAYANbHBIMM
npeanpuH1UMaTensM1, UMNoOpTepamu) CBOeN AesTENbHOCTH;

5) cratuctuyeckoe HabniogeHne B obnact obecneyeHns 3awmTbl Npas notpedutenen, yyeT 1 aHanua cnyyaes NPUYUHEHUS BPeaa KWU3HW 1 30POBbI0 NOTpebuTeneil,
OKpYyXaloLLieit cpeae v UMyLLIeCTBY NoTpebuTeneil, CBA3aHHOTO ¢ NprobpeTeHeM 1 UCronb3oBaHnem ToBapos (paboT, ycnyr) ¢ HegocTaTkami, onacHsIX ToBapos (pabor,
ycnyr) nubo ¢ npegocTaBneHneM noTpebuTensm HecBOEBPEMEHHOMW, HEMOMHOW, HELOCTOBEPHOA M BBOAsLEN B 3abnyxaeHue uHGopmauum o Toapax (pabotax,
yenyrax);

(B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exeroaHoe NpoBeAeHNe aHanuaa 1 OLeHKN 3 dEKTUBHOCTY heaepanbHOro rocyAapCTBEHHOMO Haa3opa B 06nacTy 3aluuTbl npae notpebuteneis;

7) exeroaHyto NofAroToOBKY Ha OCHOBAHWUW Pe3ynbTaToB AEeATeNbHOCTM, NPeSyCMOTPEHHON NoANyHKTaMKu 1 - 6 HAaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKMAL0B O 3alyuTe
npas notpebutenen B Poccuiickon ®efepauum B nopsiake, ycraHoBneHHoM MpasutensctBom Poccuickoit ®eaepaumm.

3. K oTHOLLEHMSIM, CBSA3aHHBIM C OCYLLECTBNEHWEM (beepanbHOro rocyAapcTBEHHOMO Hag3opa B 06nacTy 3aluuTsl npas notpebutenei, opraHu3aunein u npoBeaeHnem
MPOBEPOK U3rOTOBUTENEN (MCMOMHUTENE, NPOAABLIOB, YMOMHOMOYEHHBIX OpraHW3aLmii Uni YNorHOMOYEHHbIX MHAMBMAYaNbHLIX NPeanpuHUMaTenet, UMNopTepos),
npuMeHsioTCs nonoxeHus PegepanbHoOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3awwute npas PUANYECKUX NUL, U MHAVBUAYaNbHbIX NPEANpUHUMATENEN Npu
OCYLLECTBNEHUN FOCYAAPCTBEHHOIO KOHTPONS (Hag30pa) U MyHWLMNAnbHOro KOHTpons".

4. [lonxHOCTHbIE N OpraHa rocyAapCTBEHHOrO HaA30pa B NOPSAKe, YCTAHOBMEHHOM 3aKoHOAATenbCTBOM Poccuiickon deaepaunu, MetoT npago:

1) 3anpawwuBaTb M Nony4aTb Ha OCHOBAHUW MOTWMBMPOBAHHBIX MUCbMEHHBIX 3anpOCOB OT OPraHOB roCYJAPCTBEHHOW BMACTW, OPraHOB MECTHOTO CaMOynpaBneHus,
00LLECTBEHHDBIX OpraHM3aLuil, M3roToBuUTENeN (MCNoNHUTENEN, NPOLABLOB, YNIOMHOMOYEHHbIX OpraH13aLuid U YNOMHOMOYEHHbIX MHANBUAYaNbHbLIX NPeanpUHUMaTenet,
MMMOPTEPOB) MH(OPMALMIO 1 OKYMEHTbI MO BONPOCaM 3aLLuThl Npas noTpebuteneit;

2) 6ecnpensTCTBEHHO MO MPEeabSABMEHWM CryXeOHOro YAOCTOBEPEHWS W KOMWW Mpukasa (PacmopsikeHUs) PYKOBOAMTENS (3aMECTUTENsS PyKOBOAWUTENs) opraHa
roCy[apCTBEHHOMO Haf3opa O HasHaYeHUW NMpoBEpKW MOCeLlaTb TEPPUTOPMIO, 3A4aHUS, MOMELLEHUS W COOPYXKEHUS, UCMOMb3yeMble M3rOTOBUTENEM (MCMIONHUTENEM,
npoaaBLOM, YNONHOMOYEHHO OpraHu3aLmen Unn ynonHOMOYEeHHbIM MHAMBUAYaMbHBIM NPeAnpUHAMaTENeM, MMMOPTEPOM) NpK OCYLLIECTBIEHUN CBOEH AESATENBHOCTH, B
Liensix NpoBELEeHNs MEPONPUATIIA MO KOHTPONID;

3) npoBoauTL 0T6OP Npob 1 06pa3LioB TOBAPOB, NPeaHa3HaYeHHbIX AN peanu3aluu 1 peanuayembix notpebutenam, Ans NpoBeLeHNs UX UCCEe0BaHWIA, UCTIbITaHWIA;

4) BblgaBaTb M3rOTOBUTENAM  (MCMOMHWTENAM, NPOAABLAM, YMOMHOMOYEHHBIM OpraHW3aLMaM WM YNOMHOMOYEHHBIM  WHAMBUAYAMbHBIM  NpeanpUHUMaTensM,
“MnopTepam) npeanucaHnst o NpekpalLeHn HapyLeHni npas notpebutenen, 0 NpekpalleHun HapylleHuit 0bs3aTenbHbIX TpeboBaHUiA, 06 YCTPaHEHUUN BbISBNEHHbIX
HapyLeHuin obssaTenbHbIX TpeboBaHMit, O NMPOBEAEHUN MeponpuUsTUA Mo obecneyeHnio NPedoTBPaLUEHUs Bpeaa XU3HW, 300POBLI0 W MMYLLecTBY noTpebutenei,
OKpYXaloLLien cpeae;

5) cocTaBnsTb NPOTOKONbI 06 aAMUHUCTPATMBHBIX NPABOHAPYLLEHWSIX B 0BNacTy 3aluTbl Npas noTpeduTenei, paccmaTpusath Aena 06 ykasaHHbIX aaMUHUCTPATUBHBIX
NpaBOHaPYLLEHNSAX 1 MPUHUMATL MepbI NO NPeAOTBPALLEHMI0 TaKUX HApYLLEHWIA;

6) HanpaBnATb B YNOMHOMOYEHHbIE OpraHbl MaTepuans!, CBA3aHHbIE C HapyLIeHUsIMKU 06s3aTenbHbIX TpeboBaHMIA, ANs PeLeHrs BOMPOCOB O BO30YXAEHUN YrOMOBHbIX
[en no npusHakam NpecTynneHua;

7) obpaluatbcs B CyA C 3asBMeHUsAMM B 3alMTy npaB notpebuteneil, 3akOHHbIX WHTEPECOB HEONpedeneHHoro kpyra noTpebuTeneil, a Takke C 3asBheHUAMM O
NKBUAALUMM  M3TOTOBUTENS (MCMOMHWUTENS, MpOoAaBLa, YMONMHOMOYEHHOA OpraHu3auuW, umnoptepa) NM60 O npekpalleHun AesTeNnbHOCTU WHAMBUAYaNbHOMO
npeanpuHuMaTens (YNnonHOMOYEHHOTO MHAWBMAYaMbHOMO NpeanpuHUMaTens) 3a HeogHoKpaTHoOe (aBa v bonee pasa B TeYeHMe OOHOTO KaneHAapHoro roga) unu rpyboe
(noBnekwwee cMepTb UMK MaccoBble 3ab0neBaHms, OTpPaBNEHUS NOAEN) HapyLLeHre npas noTpebutenen.

5. OpraH rocynapCTBEHHOrO HaA30pa MOXET BbiTb MPUBNIEYEH CyLOM K y4acTuio B Aene nubo BnpaBe BCTyNaTh B 4eNno N0 CBOE WHULMATMBE MIK NO UHULMATVBE NNL,
y4acTByloLLMX B fene, Ans fad 3aKnioyeHus no Aeny B Lensx 3awwuTbl npas notpebutenei B nopsake, yCTaHOBNEHHOM 3akoHoaaTensCcTBoM Poccuiickoit Pegepauim.
5.1. Mpeanucanwe, BbiAaHHOE NPK OCYLLECTBNEHUN rOCYAAPCTBEHHOO HaA30pa B 00NacTu 3aluuTbl NpaB NoTpeduTENeil, MOXET BbiTb 0BXanoBaHo B apOuUTpaxHbIil CyA B
TEYEHME TPEX MECSLIEB CO AHA €ro Bblgaum. B cnyyae npuHsTus 3aseneHns 06 06xanoBaHum 3TOro npeanucaHust K NPON3BOACTBY apbUTPaXHOro Cyaa UCMOMHEHWe 3TOro
npean1caHns NpUocTaHaBNMBaeTCs A0 AHS BCTYNNEHNUS pelueHns apbuTpaxHoro Cyaa B 3aKOHHYHO cury.

(n. 5.1 BBeneH PeaepanbHbiM 3akoHom ot 21.12.2013 N 363-03)

6. OpraH rocyaapCTBEHHOro Haf3opa Bripase [aBaTb Pa3bsCHEHNS MO BONPOCaM MPUMEHEHUS 3aKOHOB W MHBIX HOPMATUBHbIX NPaBOBbIX akToB Poccuiickoit ®eaepauuu,
perynupytoLux oTHoLLEHMS B 06iacTy 3alluTbl npas noTpebutenei.

7. TocynapcTBeHHbIi HAA30p 3a COOTBETCTBMEM TOBApoB TpeboBaHWsM Ge30MacHOCT, YCTAHOBMEHHBIM TEXHUYECKUMW pErnaMeHTaMu, OCYLLECTBSIETCS Takke
YNONHOMOYEHHbIMW (heaepanbHbIMY OpraHaMi UCONHUTENBHOW BNACTW B COOTBETCTBUM C 3akoHOAATeNbCTBOM Poccuiickoit Peaepauyi 0 TEXHUYECKOM perynnpoBaHm.
8. OpraH rocyAapCcTBEHHOTO HaA30pa COBMECTHO C YNONTHOMOYEHHbIMI theaepanbHbIMIU OpraHaMu UCTIONHUTENBHON BNACTH, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTby,
ocyLecTenseT (HOPMUPOBAHME W BELEHWNE OTKPLITOrO M OBLLENOCTYMHOrO roCYAapCTBEHHOTO MH(OPMALMOHHOTO pecypca B 0bnacTu 3aluTbl npas notpebuteneit,
kayecTBa u 6e3onacHocTi ToBapoB (paboT, ycnyr) B nopsiake, yctaHosneHHoM MpasutensctBom Poccuiickoit ®epepaumi.

(n. 8 BBeneH PenepanbHbiM 3akoHom ot 25.06.2012 N 93-93)

Cratbst  41. 06s13aHHOCTL  M3rOTOBMTENS (MCI'IOJ'IHMTeJ'Iﬂ, npogasLa, yﬂOﬂHOMOHeHHOﬂ opraHuM3ayuMn - Unn - ynonHOMOYEHHOro  MHAMBMAOYanbHOro

npeanpuHumaTens, MMl‘IOpTepa) 1o NpeAocTaBneHno MHopMaLmMm opraHy rocyaapCTBEHHONO Hag3opa
(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

W3roToBuTENb (MCNOMHNTEND, NPOAABEL, YNOMHOMOYEHHAS OPraHWU3aLmMs UK YNOTHOMOYEHHBI MHAVBMAYANbHLIA NPEANPUHUMATENL, UMNOPTEP) Mo TpeboBaHMIo opraHa
rOCYAaPCTBEHHOTO HaA30pa, ero AOMKHOCTHbIX NUL 06513aH NpefocTaBuTL B YCTAHOBMEHHBIA UMW CPOK [OCTOBEPHbIE CBEAEHWS, OOKYMEHTaLUuto, 0ObsCHEHMS B
MUCbMEHHOR W (MNK) YCTHOA hopMe 1 WHYK WHAOPMaLMIO, HEOOXOAUMYIO ANS OCYLLECTBIEHUS OPraHoM rOCYAapCTBEHHOrO Haa3opa M ero AOMKHOCTHBIMW NULamMm
MOMHOMOYNI, YCTaHOBNEHHbIX 3aKOHOAATENLCTBOM Poccuiickoin depepaunn.

Cratbst 42. YTpatuna cuny. - ®eaepanbHbliii 3akoH ot 21.12.2004 N 171-03.

Cratbs 42.1. TloNHOMOYNS BBICLUNX WCMOMHUTEMbHBIX OPraHOB roCyJapCTBEHHOW BnacTw cybbektoB Poccuitickoit ®epepaum B obrnactu 3awmtbl npas
notpebutenei

(BBeneHa PeneparnbHbIM 3akoHoMm oT 21.12.2004 N 171-03)

BbiCLUMIA MCMONHUTENbHBIA OpraH rocyAapcTBEHHOW BMacTi CoOTBETCTBYloWero cybbekta Poccuiickoi ®efepaumn OCYLIECTBASET MEPONpUSTUS MO peanuaaumm,
obecrieyeHuio 1 3awuTe npas noTpeGuTeneit 1 B npegenax CBOVX NOMHOMOUMIA NPUHUMAET OnpeaeneHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 33 HapylleHue npaB noTpebuTeneli, yCTaHOBMEHHBIX 3aKOHAMM U MHBIMI HOPMATMBHbIMKA NPaBOBbIMK akTamu Poccuiickon
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®epnepayum
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylueHue npae noTpebuTenei, yCTaHOBNEHHbIX 3aKOHAMW M MHBIMW HOPMaTWBHbIMM MpaBOBbLIMM akTamu Poccuiickoin ®epepauuy, npogasel] (MCnonHuTeNb,
W3rOTOBUTENb, YNOMHOMOYEHHAs OPraHM3aLysi UMM YMONHOMOYEHHbI WHAMBUAYaNbHbIA NPEANPUHUMATENb, UMNOPTEP) HECET aAMUHWCTPATUBHYIO, YTOMOBHYK UM
TpaXaHCKO-NPaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHofaTensCTBOM Poccuiickoit Gefepaumm.

Cratbs 44. OcyLecTBneHve 3awuTbl npae noTpebutenen opraHamMn MECTHOrO CaMoynpaBneHns
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awuTbl npas notpebuTenei Ha TEpPUTOPUN MyHULMNaMNbHOrO 06pa3oBaHNs OpraHbl MECTHOTO CamMoynpaBNieHus BNpase:

paccMaTpuBaTh xanobbl noTpebutenel, KOHCYNbTMPOBATB UX MO BOMPOCaM 3aLLuThl NpaB noTpebutenel;

obpaLyatbes B CyAbl B 3aLuTy npas notpebutenen (HeonpeaeneHHoro kpyra notpebutenei).

Mpu BbisiBNEHUM No xanobe notpebuTens ToBapoB (paboT, ycryr) HeHaanexalyero kayecTsa, a Takke ONacHbIX A4S KM3HWU, 3A0POBbS, UMYyLLECTBA NoTpebutenei u
OKpyXatoLeil cpefbl HesamefnuTenbHo u3seluatb 06 3TOM (peaepanbHble OpraHbl UCMONHUTENbHOW BNAcTW, OCYLLECTBASIOLME KOHTPOMb 3a Ka4YecTBOM W
Be3onacHoCTbIo TOBapOB (paboT, ycnyr).

Mpuem xanob notpebuTeneit MOXeT OCYLLECTBNATLCS Yepe3 MHOrO(YHKLMOHANbHbIE LEHTPbI NPEAOCTaBNEHNS TOCYAaPCTBEHHbBIX U MYHULMNANBHBIX YCIYT.

(YacTb TpeTbst BBeAeHa PeaepanbHbim 3akoHom ot 28.07.2012 N 133-93)

Cratbs 45. MNpasa 06LjecTBeHHbIX 06beAnHEHNI NoTpebuTeneit (Mx accoLmaLyi, co3os)
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe OBGbEAMHATLCS Ha [OBPOBOMBHOA OCHOBE B OOLLECTBEHHble OBGbEAMHEHMs noTpebuTenen (MX accoupaLyun, Col3bl), KOTOpbIE OCYLLECTBSIOT CBOK
AesTenbHOCTL B COOTBETCTBUN C yCTaBaMM ykasaHHbIX 06beanHeHuit (Mx accoumaLii, Colo30B) U 3akoHoaaTenscTeoM Poccuiickon ®eaepavmn.

2. 0bLyecTBeHHble 06beanHeHs noTpebuTenen (Mx accoLuaLyn, Coto3bl) ANs OCYLECTBNEHNS CBOMX YCTaBHbIX Lienel Bnpase:

y4acTBoBaTh B paspaboTke obs3aTenbHbIx TpeboBaHuii k ToBapam (pabotam, ycryram), a Takke NPOEKTOB 3aKOHOB 1 MHbIX HOPMATUBHBIX MPaBOBbIX akToB Poccuiickoit Peaepauym,
perynupytoLLmx OTHOLLEHMS B 0BnacTy 3almThl npas notpebutenei;

NPOBOANTL HE3aBUCUMYIO 3KCMEPTM3Y kayecTa, HesonacHocT ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS NOTpebUTENbCKUX CBOMCTB TOBApOB (paboT, ycnyr) 3asiBneHHON
NpoAaBLiaMM (M3roTOBUTENAMM, UCTIONHUATENSAMI) MHCDOPMALIK O HUX;

OCYLLEeCTBNATL OOLIECTBEHHBI KOHTPOMb 3a CODnioaeHveM mpas noTpebutenen W HanpaBnATb B OpraH roCyAapCTBEHHOTO HaA30pa W OpraHbl MECTHOrO CaMOYMpaBfeHus
MHEbopmaLWMIo 0 pakTax HapyLUeHWi NpaB noTpeduTeneil Ans NPOBEAEHNS NPOBEPKU 3TUX (PAKTOB W MPUHSTUS B CIy4ae NX NOATBEPXAEHUS Mep MO NPECEYEHNI0 HapyLUEeHWI NpaB
notpebuteneit B npefenax NOMHOMOYWI ykasaHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHWM JKCMEPTU3 NO pakTam HapylieHuit npae noTpebuteneit B cBA3n ¢ obpalyeHnsamu
notpebutenei. Mpn ocyLiecTBNEHMN OBLLECTBEHHOTO KOHTPONs 0bLyecTBeHHbIe 0ObeANHEHNS NOTpeduTenel (Mx accoumaLmm, colodbl) He BripaBe TpeboBaTb OT M3roToBMUTENEN
(ncnonHuTeneid, NPOAABLOB, YMONHOMOYEHHbIX OpraHW3aLMi WM YMONHOMOYEHHbIX WMHAMBMAYambHbIX NPEANPUHUMATENeENR, MMMOPTEPOB) NpEeACTaBneHne [OKYMEHTOB
(BbINOMHEHNE AENCTBUIY), 0653aHHOCTL NPEACTABNEHNS (BbINOMHEHMS) KOTOPbIX MO Tpe6oBaHNI0 NOTPEOUTENS HE YCTaHOBMNEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHopMaLMKo 0 NpaBax noTpebuteneir u 0 HeobXxoaUMbIX AEACTBUAX MO 3alLUTe 3TUX MpaB, O pe3ynbTaTax CPaBHUTENbHbLIX UCCRELOBaHMIA kayecTBa TOBApPOB
(paboT, ycnyr), a Tawke WHyK WHopmauuo, koTopas ByseT cnocobCTBOBaTh peanu3auuu MpaB W 3aKOHHbIX MHTEpecoB notpebutenei. Mybnukyemble 0O6LLECTBEHHBIMM
0bbeavHeHnsAMM noTpebuTenei (1x accouuaLmsMm, cor3amm) pesynbTaTbl CPaBHUTENbHBIX MCCE[0BaHNI kavecTBa TOBapOB (paboT, yenyr) He ABNSKTCS peknamol;

BHOCUTb B (hefieparbHble OpraHbl UCMONHUTENBHOM BNACTH, OpraHu3aLyi NPeanokeHns o NPUHATUM Mep Mo NOBbILLEHNIO kayecTBa TOBApOB (paboT, ycnyr), No NPUOCTaHOBAEHHIO
MPOW3BOACTBA M peanuaaLiy TOBapoB (BbIMONHEHUS paboT, Oka3aHUs YCyr), MO OT3bIBY C BHYTPEHHETO pbiHka TOBapoB (paboT, ycryr), He COOTBETCTBYIOLMX NPEABSBISEMbIM K
HWM 1 YCTAHOBMNEHHbIM 3aKOHOLATeNbCTBOM Poccuiickoit PeaepaLiym 0 TeXHUIECKOM PerynupoBaHui 0bs3aTenbHbIM TpeboBaHuAM;

BHOCUTb B OpraHbl MpoKypaTypbl W (hefepanbHble opraHbl UCMOMHUTENBHON BMACTM MaTepuanbl O MPUBAEYEHUN K OTBETCTBEHHOCTM MWL, OCYLLECTBASIOLMX NPOU3BOACTBO M
peanu3aLmio TOBapoB (BbINOMHEHWe PaboT, okasaHue YCnyr), He COOTBETCTBYOWMX MPeAbABNAeMbIM K HUM 0Ds3aTenbHbIM TpeGoBaHMAM, @ Takke Hapyllalowwux npasa
noTpebuTeneit, ycTaHOBNEHHbIE 3aKOHaMM M MHBIMI HOPMATUBHbBIMI MPaBOBLIMM akTamu Poccuiickoin Peaepaumu;

oBpaLyaTbCst B OpraHbl NPoKypaTypbl C NpocsBamu MPUHECTV NPOTECTbI O MPU3HAHNM HE[EeNCTBUTENBHBIMY aKTOB (heAeparnbHbIX OpraHoB UCTIONHUTENBHON BNACTY, aKTOB OpraHoB
“cnonHuTensHoN Bnact cybbektoB Poccuiickoit ®PeaepaLiv 1 akToB OPraHoOB MECTHOTO CamoymnpaBreHns, MPOTUBOPEYALLMX 3aKOHaM M WUHBIM PEryNMPYIOLAM OTHOLLEHUS B
obnactu 3awwTbl npaB NoTpebuTenel HopMaTUBHLIM NPaBOBLIM akTam Poccuiickoit PepnepaLinm;

obpalaTbcs B CyAbl C 3asBMEHVAMM B 3aluTy npaB noTpebuteneil N 3aKOHHbIX WHTEPECOB OTAEMbHbIX NoTpebuTenen (rpynnbl moTpebuTeneil, HeonpeneneHHoro Kpyra
notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rOCyAapCTBEHHOTO HaA30pa B (POPMMPOBAHNM OTKPLITLIX 1 0BLLYEAOCTYMHBIX FOCYAAPCTBEHHbIX MH(POPMALIMOHHBIX PECYPCOB B 06MacTH 3aLLuTl
npas notpebuTenei, kayectsa u Ge3onacHoCTV ToBapoB (paboT, yenyr).

(ab3aL BBefeH deaepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

CraTtbst 46. 3awmTa NpaB ¥ 3aKOHHbIX UHTEPECOB HEOMPELENEHHOM Kpyra notpebutenei
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBeHHOTO Haa3opa, OpraHbl MECTHOrO camoynpaBneHus, 0bLLecTBeHHbIe 0bbeanHeHNs noTpebutenen (Mx accounaLym, CoK3bl) Brpase NPedbsBNATb UCKU B Cyabl
0 MpeKpaLLeH MPOTUBONPABHLIX AENCTBUIA U3rOTOBUTENS (MCMONMHUTENS, MPOAABLIA, YNOMHOMOYEHHO OPraHM3aLyn Ui YNONTHOMOYEHHOTO MHAMBMAYaMNbHOMO NPEANPUHUMATENS,
“MnopTepa) B OTHOLLEHUM HEONPEAENeHHOro Kpyra noTpebutene.

(4acTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv y[oBneTBOPEHUM TaKoro 1cka Cyf 06s3biBaeT NPaBOHaPYLLMTENS JOBECTU B YCTAHOBMEHHBIA CYAOM CPOK Yepes CPefCTBa MaccoBOM MHE(OPMALMK UMk MHBIM Cnocobom Ao
CBefieHus NoTpebuTeneit pelueHne cyaa.

BcrynuBluee B 3aKOHHYlO CuMy pelueHve cyAa O MNPU3HaHWM AENCTBUIA M3rOTOBMTENS (MCMOMHUTENs, MPOAaBLA, YNONMHOMOYEHHOW OpraHM3auyu UMM YNonHOMOYEHHOTO
VHAMBMAYaNbHOTO MpeAnpyHMMATENs, UMMNOpPTEPa) MPOTUBONPABHLIMI B OTHOLUEHWM HEOMPeAEeneHHOro kpyra noTpebutenen 0bs3aTenbHo AN CyAa, paccMaTpyBAlOLLEro MCK
noTpebuTens o 3awuTe ero npas, BO3HUKLLINX BCIEACTBIUE HACTYNIEHUS FPaXAaHCKO-NPaBOBbIX NOCHEACTBUI AEACTBUIA M3TOTOBUTENS (MCMOMHUTENS, NPOAABLA, YNONHOMOYEHHON
OpraH13aLmy Unn ynonHOMOYEHHOTO MHAMBMAYaNbHOTO NPeAnpUHIMATENS, UMNOpTepa), B 4acTi BOMPOCOB, MMENM N MECTO Takue AeNCTBISA W COBEPLUEHBI M OHW M3rOTOBUTENEM
(McnonHuTENeM, NPOAABLIOM, YIONHOMOYEHHOM OpraHu3aLmeit unv ynonHOMOYeHHsIM MHAVBIAYaNbHBIM NPeANpPUHIMATENEM, UMNOPTEPOM).

OpHOBPEMEHHO C YOBNETBOPEHNEM KCKa, NPEABbSABIEHHOMO 0DLLECTBEHHbIM 06beanHEHNEM noTpebuTeneit (Mx accouuaupels, Co3om), opraHaMy MECTHOTO CamoynpaeneHus B
MHTEpecax HeonpeAeneHHoro kpyra notpebutenen, cyn MPUHUMAET peLUeHne O BO3MeLLEeHUM obLyeCTBEHHOMY 0b6beaMHeHNIo noTpedbuTenei (Mx accoumaLmy, coway), opraHam
MECTHOTO CamoynpaBneHIst BCeX NOHECEHHbIX N0 Aeny CyAeBHbIX M3AepKeK, a Takke MHbIX BO3HWUKLLMX [0 0BpalleHnst B CYA W CBA3aHHbIX C pPacCMOTPEHUeM Aena HeobXoanMbIX
pacxofoB, B TOM Yucrie pacXofoB Ha NpOBELEHWE HEe3aBUCUMON 3KCMEPTU3bl B Cyyae BbISIBNIEHWUS B pe3ynbTaTe NPOBEAEHUS TaKOi SKCMEPTU3bl HapyLueHWst oBs3aTenbHbIX
TpeboBaHMi k ToBapam (pabotam, ycnyram).
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